
User Group Conference Call 
7/10/2014 DIMS | 7/17/2014 DFM, Votec 
Training Hours – DIMS .5 hr, DFM , Votec .25 hr 
http://weihelp.sos.wa.gov/help/VRDB/UserGroupConferenceCalls/Pages/default.aspx 

Update from state 

1. New audit – includes precinct and split. 
This will be V2 – so the old audit will still run until the vendor is ready to 
update.  Ready to go in QA; county staff and vendor should contact Swathi for 
details. 

 
New version - <CheckSum 
xmlns="">V2.0|F5BA4B71D1A85B6E4D00D905252A0ACD</CheckSum> 

2. BallotDeliveryPreference – resolving issue with DFM; not breaking current DXI; 
awaiting further development on DIMS’s side 

3. Felon pend – letters sent 7/3; cancel 8/3 
4. Deceased pend 6/23 
5. ERIC reports will go out just after Primary 
6. ERIC eligible but unregistered just after Primary 
7. Election Day hours for drop boxes on MyVote 
8. Canadian mailing addresses 
9. Unit number – problems importing? Need separate entry field on MyVote? 
10. Unit type drop-down?  Any unit types causing problems? 
11. House number – disallow alpha characters? 

VENDOR UPDATE 

DIMS 
• Unit # getting dropped if no unit type is specified 

 
Votec 

• No updates 
 

DFM 
• No updates 

County Comments 
Add hours/description to hover text on drop box location map on MyVote 
 
Janielle/CR – some addresses in the northern territories of Canada work like European 
addresses; Dolores/KP – make sure it’s thoroughly tested 
 
CR – Registrants should be able to differentiate unit types 
 
Do not disallow alpha characters in house number 
 
Janielle/CR – Registrant entered PO Box for residence; tried to put pend code for lack 
of residence address – asked for reason (never done that before for new records) 

Underlined means on call. 
 
DIMS Call Participants 
State: Nick, Randy, Miriam, Joe 
Vendor: Ross, Lauren, Lisa, Kevin 
 
Clark:   Cathie, Janielle, Sharla 
King:  Dale, Chris Raver, Karen Collen, 
Ekachai, Angela K-W, Andy Greeley, Bob 
Shields, Helen Huang, Nick Howell, 
Chris Rudolph, Jacob, Jerelyn, Kim, Joe 
McCleve, Lynda Smith, Travis, Robin, 
Ramon, Carol Turley, Sonja Rowland, 
Matthew Fowler, Liwen Liu, Nhien Huynh, 
Signe Chan, Thanh Nguyen, Marilyn 
Tantico-Chapman 
Kitsap:  Kathy, Dolores 
Pierce:  Dave, Mike R, Mike Fitta, Brad 
Snohomish: Michelle, Wendy 
Stevens: Shannan 
Whitman:  Debbie, Karen, Cindy 
Yakima:  Kathy 
 
Votec Call Participants 
State: Nick, Randy, Miriam, Joe, Libby 
Vendor: Samantha, Randy P 
 
Adams Heidi 
Asotin Darla 
Clallam  Julie, Patty, Shoona, Shannon 
Columbia  Sharon, Cathy 
Douglas   Ruth, Marty 
Ferry  Dianna, Liz 
Garfield    
Island  Michele, Kirk, M’Lissa 
Kittitas  Sue, Sylvia, Jen 
Klickitat  Brandie, Brenda, Leah 
Lincoln   Tina 
Okanogan  Mila, Tracy 
Skagit  David, Lisa 
Skamania David, Nathan 
Wahkiakum Diane 
 
DFM Call Participants 
State: Nick, Randy, Joe, Libby 
Vendor: Bruce, Amy, John, Diane 
 
Benton   Stuart 
Chelan  Stephanie, Nissa, Veronica 
Cowlitz   Hayley 
Franklin  Ashley, Rosa, Diana 
Grant  Sue, Trish, Deidre 
Grays Harbor Katy 
Jefferson  Betty, Sandi 
Lewis  Heather 
Mason  Fina, Susan 
Pacific  Noy, Scott, Pat 
Pend Oreille Liz 
San Juan  Doris, Carlys 
Spokane  Mike 
Thurston  Tillie, Lynnette, Ann, Lynn, Carol 
Walla Walla Dave, Bruce 
Whatcom  Diana, Amy, Matt 
 

 

http://weihelp.sos.wa.gov/help/VRDB/UserGroupConferenceCalls/Pages/default.aspx


(entered “8 – invalid address”).  DIMS – shouldn’t do that for news; made changes in 8.13.6 
 
Angie/KI – Ballot pref coming weekly? 
 
Noy/PA – Can DFM add a field to reject registrations from non-citizens.  John/DFM – can pick a reason code for 
rejection; should be able to add non-citizen to list of reasons. 
 
All/Votec, DFM – No problems importing unit #’s, no unit types are a particular problem 
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