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Introduction

SKU Corp. is pleased to respond to the Washington OSOS’s Request for Information (RFI) No.
16-04, Modernized Elections System project. The project seeks to modernize the state’s
existing VRMS system and facilitate seamless upgrades to meet the future needs of
Washington’s elections.

SKU’s Voter Registration Next Generation (VRXG) product is well placed to adapt to the intricate
demands of a vast voting environment. It was designed, developed and implemented for the
City of Chicago Board of Elections over a four year period and accomplished a complete
overhaul of the underlying system architecture to ease constraints placed on administrative
departments by antiquated methods of operation. The SKU code is the most modern on the
market.

We are confident that we can accomplish the specifications outlined in the RFI because we
offer a product that is tested and that exceeded the expectations of a large, complicated and
dynamic election jurisdiction. We also have the experience in the election space to understand
that no two jurisdictions are the same and we will approach your project with the
understanding that our system needs to work for your election administrators, whether in King
or Asotin counties.

We regard our relatively small size as a distinct advantage. Although we collectively have
decades of experience in election administration, including nationally-recognized thought
leaders, and decades of information technology experience, we are small enough that every
project is critically important to the success of the company. This will not be “just another
project” for SKU.
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'he VRXG Advantage

The VRXG product system development involves critical input from those in the elections field
that matter the most — the line supervisors and staff who work on systems every day and who
know a system’s capabilities and its limitations. SKU staff partners with every department and
county official and constructs each module to meet the different administrative needs of the
system users. The project management team focuses on functional and design elements during
the implementation phase and pays close attention to the comments and requests for changes
from elections offices. SKU believes that the most critical phase of any project is customizing
the system to meet the customer’s needs. We understand that the system needs of a vote-by-



mail state are different and we are prepared to modify the system that we have implemented
in lllinois to work for the County Auditors in Washington. The SKU philosophy is that a user
shouldn’t have to change processes and practices to work with our system, instead our system
should be adapted to work the way election officials do. In a recent project implementation,
SKU personnel processed over 1,800 requests for changes and modifications to operational
models in just over 1.5 years it took to fully implement the system (that is more than five per
day).

Additionally, SKU system architects and developers designed the code to adapt to unforeseen
environments resulting from policy changes and resultant requests from customers. For
example, it recently developed functionality that enabled it to interface with Poll Book
technology in just over six weeks. The requested program upgrade resulted in over 400,000
processed real time early and Grace Period votes in the November 2014 lllinois General Election
with a confirmed error rate of only .000125.

VRXG interfaces with most voter registration sources and can adapt easily to meet current and
future business needs. For example, SKU can be expanded to interface with list maintenance
sources such as ERIC and can be seamlessly integrated with most vendor hardware currently on
the market. One feature currently in place facilitates near real-time voter registration updates
from the lllinois State Board of Elections.

Other unique features the VRXG system possesses that set it apart from its competitors include:

* No charge for upgrades and modifications during the life of the contract, so even if the
legislature changes a law that requires modification of the system, you will not pay
more.

e Successful completion and system incorporation of the most recent re-districting cycle.

e System components that pass all ballot style, district and precinct information to a Ballot
Production System (BPS).

e Updates to the registration database through processing National Change of Address
System (NCOA) information; the system automatically sends paper or electronic notices
to all affected voters.

e Seamless transitioning from an in-house network to a Cloud-based system with the
change of one connection string line of code.

e Complete access to all code, processes, and jointly shared intellectual property rights.
This is a Commercial-Off-The-Shelf (COTS) system.

¢ Anaccomplished team of seasoned election and IT professionals dedicated to fulfilling
the needs of its customers through a comprehensive technical implementation and
project management plan.
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1. Validation and Proof of Business Requirements.

Please see Section 2 for a detailed assessment of Exhibit B an Appendix A for additional
VRXG components not listed in your Request.

2. Exotic Requirements.

All requirements fall within the rubric of SKU’s system capabilities. However, we have
no experience with “fuzzy signature” or “nickname” specifications found in item 40. We
do have the ability to capture and clip signatures so they can be expanded or contracted
within space parameters which may satisfy this request but further discussion is
warranted.

3. High Availability During Critical Election Periods With Cost.

Our availability and response during ramp up and post-election periods will be planned
and staffed accordingly after discussions with OSOS stakeholders. Our cost for all
services takes into consideration our responsibility to meet demands and is all inclusive
in the final cost calculation; there is no added cost or opportunity for cost overruns.

4. Disaster Recovery.

Sensitive data and applications require offsite backup, but for true protection, your
backup data must also be secure, compliant, and verified to restore accuracy. You will
be able to restore one file or many with the click of a button, or get fully managed
support when needed. Our fully encrypted, enterprise-class backup and recovery
solution provides the ultimate protection with the option to restore data and
applications directly to your own infrastructure on SKU’s plan on a fully managed basis.
Protecting sensitive information and mission-critical applications is an essential and
ongoing effort requiring coordinated partnership and a proactive approach to reducing
risk by all parties. We employ a layered, defense-in-depth approach to security with
safeguards that encompass all of our people, processes, and technologies. We assess
our security monitoring, capabilities, and responses on an ongoing basis to ensure we
are keeping up with the evolving cybersecurity landscape and work with clients with
sensitive data to make sure they are taking adequate security precautions. Our choice
of architecture includes technologies such as encryption and offsite backup and
recovery solutions, consistent with our culture of compliance to keep data safe,
secure, and private.

. Hardware redundancy at the primary site for critical servers and components



Contingency site hardware requirements, including environmental
requirements for Rackspace power and network switching

Replication methodology and software requirements
. Estimated bandwidth requirements for internal networking
. Backup methodology for data and environmental software
Failover procedures

. Testing methodology

We will follow the OSOS’s existing hardware backup/recovery plans for the servers.
The VRXG database will be scheduled for daily backup by SQL Server and backup files
and can be stored in the OSOS’s secure network drive.

We will use Windows Server Clustering so if the main VRXG database server is down,
the clustering failover process will automatically switch to the backup VRXG database.

System Integration Approach and Methodology

The proposed system contains two servers using Microsoft Clustering. The Cluster 1
server has the main VRXG SQL 2012 server database. Cluster 2 is a backup VRXG SQL
server database. Our clustering schema dictates that if the Cluster 1 SQL server is down
Cluster 2 takes over and provides continuous database service.

The Application server provides the interface with OSOS processes and the VRXG
report requests and creates report PDF files. Also, any web portal interface is
processed by the application server. The application server resides behind the firewall
and passes the information between the VRXG database and external systems.

Project Management Approach and Methodology.

All Services performed by SKU shall be provided on a professional services basis and are
under the direction of the Executive Officers of the corporation, SKU Project
Management Director and her team. A complete project blueprint is provided per the
guidelines SKU sets forth in a Scope of Work Agreement (SOW) that is specifically
written to accomplish the client’s goals. The parties (SKU and client) together will
continuously monitor progress and status throughout the project, will formally review
project status and provide written sign-off for milestone completion in the following
way:



* At the completion of each milestone in the implementation methodology delineated
in the SOW, and/or at such other times as may be agreed, the parties' project managers
shall together formally review status of the project budget, scope, schedule, and quality
of work.

» During these formal project reviews, the SKU and client Project Managers will identify
any required changes, deficiencies, and/or additions to the project budget, scope,
schedule or quality of work. If the changes, deficiencies, and/or additions identified in a
formal review are determined by the parties to result in changes to the overall project
budget, scope, schedule, or quality of work, the SOW would be modified in writing in
accordance with procedures outlined in the SOW.

An example of the methodology follows:

Project Management Methodology

Notes:

DO = Deliverable Owner

R = Reviewer

M = Moderator

QA = Quality Assurance Representative

STEPS

(1) Complete the deliverable (DO)

(2) Plan Meeting (DO)

(3) Distribute meeting information& review materials (DO)

(4) Review deliverable, make notes (R); become familiar with deliverable, review
criteria, & meeting format (M)

(5) Conduct review meeting (R/M/DO)

(6) Determine & document review disposition (R/DO/M)
(7) Approved

(7.1) Complete review verification & exit (QA)

(8) Approved with changes

(8.1) Complete changes & resolve actions (DO)

(8.2) Verify closure of changes & actions (QA)



(8.3) Complete review verification & exit (QA)
(9) Rework

1 through 9 above illustrates the general process during which the following steps and
actions occur:

Approve with Recommended Changes: if 1) all recommended changes and actions can
be easily addressed and 2) the rework and actions are understood by both the reviewers
and the Deliverable Owner and both parties agree that no further reviews are needed,
the Deliverable Owner will make the changes and resolve the actions, and the QA
Representative will verify the closure of these items.

Rework: if recommended changes are required that significantly alter the deliverable,
the deliverable will enter the rework phase, and the same group of participants will be
asked to review the reworked document.

Exit Criteria for Reviews: in order to closely manage the process, the exit criteria for the
process must be clearly defined. The exit criteria for the Deliverables Review Process
include:

e [tems logged on the Log of Recommended Changes and Actions Form have been
addressed and verified as complete.

* Review Verification Form is completed and signed.
* The deliverable was placed under configuration of the management system.

‘e Completed Log of Recommended Changes and Actions and Review Verification forms
are placed in the Project Library.

Acceptance Process for Project Deliverables: the acceptance process provides a
roadmap for incremental acceptance by the customer of the software application and
associated project deliverables at the following Key Milestones:

» Project Phase Concept Complete

¢ Phase Requirements Complete

* Phase Design Complete

e Phase Application Ready for Pilot

® Phase Application Ready for Rollout
» Acceptance Phase Complete

During the Contract Performance Review the following project deliverables are subject
to acceptance within the context of the above milestones:



U Milestone Deliverables Complete

. Project Phase Concept Complete

o Project Initiation and Implementation Document Complete
. Software Project Management Plan Phase Requirements Complete
o Transition Plan, Training Plan Complete

. User’s Handbook, Business Continuity Plan Complete

o Phase Application Ready for Rollout

o Application and Software Test Plan Review Completed

o Software Transition Plan Completed

. Training Plan Review Completed

o User’s Handbook Review Completed

. Business Continuity Plan Completed

o Closeout Review, Lessons learned

The following defines the sequence of activities that must be performed in support of
the acceptance process and who is responsible for those activities.

o Activity Individual(s) Responsible

° Define acceptance criteria for milestones and deliverables in the current project
phase

o Select QA Manager, Project Manager, IS Sponsor, and Business Sponsor(s) for

current phase

. Identify and plan for verification and validation activities necessary to support
acceptance criteria for deliverables subject to acceptance by QA Manager and
Project Manager

J Complete project deliverables for milestone--Project team members responsible
for project deliverable

. Ensure completion of any necessary verification and validation activities for
deliverables--QA Manager and Project Manager

° Complete the Request for Acceptance form--Project Manager



. Forward the Request for Acceptance form attached to the deliverables for the
milestone and any outputs from verification and validation activities to the list of
approvers for the milestone and its deliverables--Project Manager

o Schedule and conduct a meeting for approvers to review the milestone and its
deliverables with respect to their acceptance criteria--Project Manager

. During acceptance review meeting, sign-off on acceptance and include any
desired comments on signature page for milestone/deliverables. (Note: Rejected
deliverables are returned to the deliverable owner to rework along with the
Request for Acceptance forms and will be reviewed for acceptance again once
the necessary changes have been made. Reasons for rejection are documented
on the signature form. If sign-off is not obtained within five business days, then
the project will proceed as though acceptance was obtained, and an issue will be
logged to escalate the official acceptance.)--QA Manager, Project Manager, IS
Sponsor, and Business Sponsor(s) for current phase

o Return Request for Acceptance Signature page to Project Manager--QA
Manager, Project Manager, and Business Sponsor(s) for current phase

. Submit completed Request for Acceptance form and signature pages to QA
manager for inclusion in the Project Notebook--Project Manager

o File Request for Acceptance form and signature pages in Project Notebook--QA
Manager

. Place accepted deliverables in the Project Notebook--QA Manager

o Ensure the new version of the deliverable is in the Project File repository and is

marked as the current version--QA Manager

o Report overdue Request for Acceptance signature pages as issued on status
reports to management--Project Manager

‘e Acceptance Criteria for Milestones and Deliverables. The acceptance criteria
below define the conditions under which the Client, the Module Leads, and the
Project Manager agree that they will accept completion of the milestones and
deliverables subject to these acceptance criteria.

Milestone Deliverable Acceptance Criteria

Prioritized scope and high level requirements have been reviewed by the combined SKU
and Client’s teams, which consist of stakeholders from both organizations in addition to
key members of the project team.



Complete closeout review document all project activities defined in the project initiation
and implementation document and any approved change requests have been
completed.

All users have been trained and provided access to the application as specified in the
software transition plan and training plan.

The project closeout review document includes all project outcomes, costs, and lessons
learned for the current project phase.

Funding Approach and Cost Distribution.

Project management and deliverable cost schedules will be based on the specific
requirements outlined in the actual request for proposal. In the absence of specific
requirements, it is not possible for us to provide cost estimates. .

Data Conversion and Migration.

Our data conversion approach is a two-step process. First SKU will convert an Oracle
database to a SQL Server 12 database, which is a straightforward table-to-table
conversion using Microsoft SQL Server Migration Assistant. Second, we convert the SQL
Server database from the first step to SQL Server’s VRXG database. This will be a
conversion script and we can schedule daily updates. We can achieve data
synchronization by utilizing export/import functionality in the VRXG system. Also VRXG
can easily exchange data with external systems using web services. We already are using
SOAP/WCF based web services for Illinois’ IVRS and POVA.

User Experience and Design Approach and Methodology.

In general SKU’s philosophy is to follow these steps to provide maximum stakeholder
usability. This practice is known as the “blueprint” phase. SKU feels this process allows
for a meaningful and productive user experience that facilitates an easier transfer of
knowledge to the client’s frontline staff:

Typically, the steps of the project would be defined during post award during
“blueprint” phase and will include the following:

e Recruitment including tracking, issue monitoring and correction reporting
* Performance appraisal reporting, monitoring and entry
e Qualifications and Task Catalogs

® Training Events



e Grievance tracking

* Employee training configuration. (Note: Functionality roll out to the Client’s
employees will be determined during the blueprint phase. However, all elements of
training functionality pertinent to the Client will be configured during the
implementation.)

Additionally, the entire future state of business solution for the Client will be defined in
a blueprint. The functionality that will actually be configured and implemented will be
determined at the end of the blueprint phase of the implementation. This functionality
will be the complete Project Scope.

Note: As a part of our service SKU offers clients a Future Enhanced Functionality
Assessment (FEFA). This FEFA is contained in the blueprint but not implemented by the
estimated "go-live” date. The purpose of the FEFA is to underscore what could be
implemented in future project phases but will not be considered part of a project.
These segments will be noted as future features and are optional at The Client’s
discretion.

Project Plan and Project Timeline—post award

A detailed project plan will be developed and communicated to all project team
members. The project plan will follow the ASAP implementation methodology which
includes the following project phases: 1) Project Preparation, 2) Blueprint, 3)
Realization, 4) Final Preparation, and 5) Go-Live and Support. Each task on the Project
plan will have an expected start date, planned completion date, and the resources
responsible for completing that task. The initial project plan will be completed as part of
the Project Preparation phase. The project plan will be revised as necessary throughout
the project to incorporate more detailed tasks as they hecome known.

10. System Support (Service and Maintenance, Service Level and Help Desk)

Detailed Support Plan

SKU assigns a “Director” level employee who will act as a liaison between the client’s
executive staff and the project’s team leads; this is done to mitigate any issues that may
arise during the course of the contract. An SKU Senior Technical Lead will oversee all
aspects of data conversion, data synchronization, modifications and changes to the code
based on client requests. Additionally an SKU’s in-house Project Manager will interact
with client personnel on a daily basis throughout product implementation. As an added
level of client service SKU’s Director of Project Management along with the Senior
Technical Lead will oversee all phases of project management including training, testing
and material development.



Typically, personnel from SKU will perform in-house project management duties under a
contract and will offer full time management of the day-to-day functions during the
implementation, testing and training phases. Additionally, SKU provides invoicing
services and technical development support. Normally SKU provides the following:

o Full time on-site support and maintenance over the design, implementation and
go live portions of the contract.

o Online and phone help desk services for the life of the contract.

o Populated database for the “asked help desk” tracking system that provides
historical data for all incoming calls and problem resolution.

\

. An escalation plan for all calls that includes each project manager’s initial
involvement which will be escalated to the tech and program management team leads if
necessary

. A project lead who will be available throughout the project to develop all
administrative protocols, training/user manuals and the necessary documentation to
facilitate the transfer of knowledge to the client for utilization in the implementation of
the project.

. SKU develops and releases all technical documentation to the client for their use.

° Maintenance service levels will be maintained throughout the life of the
contract. Post contract ongoing maintenance contracts are negotiated under very client
favorable terms.

A typical SERVICE LEVEL AGREEMENT (SLA) follows:

Assistance with Problem Resolution

SKU support staff will assist client team members with diagnosing problems and working
in partnership to their resolution, including configuration changes to servers. Where
necessary, SKU will assume responsibility for all diagnostic and corrective actions
involved in solving a problem where client staff is unable to provide assistance.

Knowledge Management Research

All research, examination, comparisons, extracts, recommendations, etc. are performed
by SKU personnel and offered to the client at no additional charge as part of our
blueprint.

Specific Training

SKU will provide the training for client support staff (support prime and backup) in
software specific to a single application prior to transition of a new application to the
client support team.



Service Packs or Hot Fixes

SKU will provide support to clients when a Service Pack or Hot Fixes to an existing
vendor-supplied system (e.g. SharePoint, Microsoft CRM, etc.) is released. This includes
application systems, databases, authentication software, and vendor-required systems.
(Vendor(s) may require clients to install such Service Packs or Hot Fixes in order to
maintain vendor support.)

Preventive Maintenance

For applications considered critical (i.e., a criticality level of high) by clients, and when
corrective maintenance activities are low, work may be conducted with prior
authorization from client staff to analyze and take steps to prevent potential problems.

Enhancements to Production Application Software

SKU will provide minor enhancements when such enhancements to an existing
production application are required. This includes changes to the application only.
Should the volume and timing of enhancements affect the timely resolution of support
requests, SKU’s support manager shall inform client support manager and the SKU
account manager.

Application Monitoring

SKU will provide regular, periodic monitoring of production applications hosted by SKU
to assess application availability or diagnose problems.

Evaluation of New Software or Hardware

SKU will provide, upon request, assistance in developing estimates for new
development, significant enhancements to existing systems and evaluations of new
third party software and its potential applicability to client’s application environment.

Minor Enhancements

SKU will provide, upon request, minor changes in a database or application system that
involves functionality not within the currently signed and approved release
specification, provided that the work effort involves less than two (2) days of
programmer effort.

Modifications to Original Application Specification

Changes in a client’s organization or business needs (such as legislative changes or
changes in business practice) may make portions of a covered system obsolete or
incorrect. When this occurs, the client shall initiate a request for enhancement to
update the system, for which SKU will provide an estimate of hours and costs.
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13.

Help Desk

An online Help Desk module will be developed for the client. VRXG currently has a real-
time online problem and request tracking system. Any time a problem is encountered
the user has the ability to create a problem report and forward it to development.
Completed and outstanding problems are tracked and reported to both development
and management. Typically our “real time” help desk resolves issues in less than two
minutes and most solutions are remotely corrected. In the rare event this does not
occur we dispatch on site help quickly and remain on site to ensure viability.

General Communication

The client and SKU Project Managers will have direct contact with each other. Each
Project Manager will delegate issues to their respective teams internally. In addition to
regularly scheduled Status meetings, Project Managers may schedule meetings to
discuss issues as they arise, if necessary.

Contract Vehicles and Strategies.

SKU recommends we submit a sample contract to OSOS for consideration and
negotiate from that basis. We also recommend that the SOW and schedule of
milestones be written into any contract vehicle. Note that the OSOS acquires code
ownership upon the start of data conversion and integration but SKU requires that the
OSO0S not sell, donate or otherwise relinquish the code to any third party.

Testing recommendation.

The tester will actively review their list of issues in issue tracker and test the issues
according to the descriptions in the comments of the issues from the Developer. If the
test passed, the Tester will update the ticket that the issue passed Development Testing
and re-assign the ticket to the client Project Manager for User Acceptance Testing. If
the test failed, the Tester will update the ticket with the issue that arose and re-assign
the ticket to the Developer for further review.

Training recommendation.

Our prior training experience and project approach sets us apart. It is an approach that
we apply to all projects. By properly following the project approach we unveil potential
risks in the initial stages of the project. This allows the project team the ability to
determine the correct solution to a risk without re-working the plan, eliminating design
or functionality, or delaying the project’s “Go-Live” date which often occurs if a risk is
identified in later phases of implementation.

Below we have identified our project approach for the design, construction and
installation of the new systems.



* SKU will conduct a Business Process Review (BPR). During the BPR, we will review and
discuss the current process and existing VRMS application, meet with stakeholders and
conduct interviews with business owners. The purpose is to identify the gaps in the
current process and system and identify the requirements for the new application.

* We will discuss and document the requirements for the design of the new Voter
Registration Election System. During these discussions, we will provide
recommendations, guidance, and best practices towards the design and implementation
of the new application.

eOnce we compile the VRMS requirements, we create a requirements document —a
project “blueprint”.

e We will incorporate a final project timeline into the requirements documentation
which defines the duration and milestones of the project. The documentation will be
used to define the final project scope that we use throughout the development of the
system.

* We understand all requirement documents are not final until the primary project
owner along with senior leadership approves the documentation. We will work with the
client to refine and finalize the requirement documentation towards final approval by all
stakeholders.

* We recommend that you identify a business owner during the requirements gathering
phase. Your business owner will coordinate meeting times with requested staff/teams.
The project team will meet at least once a week to monitor project progress. ® We will
provide demonstrations and status updates throughout the project to display key
application features and report on development progress. We will establish a
development site during the early stage of the project to allow your personnel the
ability to review the design progress. Suggestions or concerns resulting from this aspect
of the project are reviewed during weekly meetings.

e We stress the need for constant and open communication between all of the project
team members. We are available at any time to discuss any matters involving the
development and implementation of the application. We will assign a project manager
and a business development manager for communication purposes.

A transfer of technology skills for designated members of the client’s staff is part of the
overall training plan and ongoing throughout the duration of the project. To achieve
this, the scope of work includes:

e Development of a function specification and a detailed specification including any
custom changes to the base software (if required).

e Testing of all applications and interfaces to assure error-free and reliable processing.

e Preparation of appropriate user and system instructions.
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e Training of affected personnel.
e Conversion to the new system.

Following software development and conversion planning, system implementation and
‘conversion procedures will be defined. The primary tasks to be performed are finalizing
system and user documentation; training selected employees; controlling the
implementation of the system; and obtaining final system acceptance and sign-off.

Specifically this includes:

* Finalizing system documentation (any customization and changes to the base
software are included).

e Finalizing user documentation for employee training and future reference. This
document will incorporate all changes and additions to existing operating policies
and procedures.

e Conducting formal user and system administration training for the initial installation.

We will provide training to assure that each selected employee understands the daily,
weekly, monthly and other periodic requirements for operating and maintaining the
system. Participants will include specific user and interface function personnel as
required.

e Making necessary programming and operating procedural
modifications/improvements as required.

e Implementing the new system and continuing to field support on an “as-needed”
basis.

* Reviewing implementation results with the respective user group; obtaining sign-
offs; documenting “desired” enhancements for future consideration as appropriate.

* Reviewing implementation results with project team and obtaining final project sign-
offs.

Provide a recommendation for documentation.
Please see our document recommendations in Item 6 above.
Provide a voter outreach plan.

We recommend working with the OSOS and counties in order to tailor a plan that
makes the most use of disseminating voter materials via the web site or other social
media outlets.

Timeline Estimate.



We implemented the City of Chicago in 1.5 years (complete: 1.6 registered voters) and
we plan to implement McHenry County (in progress: 210,000 registered voters) in 1
year. Depending on the specifications detailed in the RFP, we will be able to more
accurately gage an overall timeline but our initial estimate would be a two year effort.

17. Cost Estimate.

Please see Item 7 above.

Section 2. Response to Exhibit B
The following is a section-by-section response to Exhibit B.

1. General Information.

1-7: Affirmative

8,9: Planned

10-12: Affirmative

13: We log field level data change by date, user, from value, to value. A user

can view all the audit log data from the screen.

14-20: Affirmative

21,29 Planned

23-32: Affirmative

33: We utilized the latest Microsoft technologies not only for back end but

front end (Ul) to implement most user friendly Ul and workflow.
2. Voter Registration Requirements
34-38: Affirmative
39: Planned

40: See Item 2, Section 1.



10.

11.

12.

13.

41: We already exchange data using many different API, Web services,

Export/Import.

View Voter Information
42-54: Affirmative
Maintain Voter Registration

55-57: Affirmative

Interface With DOL
58-67: Affirmative

Online Voter Registration

68-76: Affirmative
UOCAVA
77-81: Affirmative
Transfers
82-85: Affirmative

Duplicate Management

86-90: Affirmative

91: See Item 2, Section 1
92-95: Affirmative

Felon Management

96: Planned

97,98 Affirmative

Deceased Voter Management
99-107: Affirmative
Incapacitated Voter Management
109-112: Affirmative

Voter Address Maintenance
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15.

16.

17

18.

19.

20.

21.

22.

23.

24,

25.

26.

113-123: Affirmative

Add Voters

124-140: Affirmative
Voter Precinct and District Assignment
141-159: Affirmative
Interstate Matching Program
160,161: Affirmative
162-166: Planned
Signature Maintenance
167-172: Affirmative
CASS Address Certification
173-178: Affirmative
Interactive Registration
179-187: Affirmative
Scan Documents

188-198: Affirmative
Correspondence Maintenance
199-209: Affirmative
Report and Export Information

210-221: Affirmative
Maintain Voter History

222-231: Affirmative

Ballot Maintenance Requirements

232-243: Prepare data for vendor

Process Ballots Received
244-246: Affirmative

Deliver Ballots by Mail
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28.

29.

30.

31.

32.

33.

34,

35.

36.

37.

38.

39.

247-250: Affirmative
Deliver Ballots Electronically
251-253: Affirmative
Ballot Replacement
254-260: Affirmative
Process Ballots Received
261-264: Affirmative
265: Planned
Receive Ballots

266: Affirmative
Process Non Standard Ballots
267-269: Affirmative
Verify Signatures

270-285: Affirmative
Open Ballots

286-289: Planned
Duplicate Ballots

290, 291: Affirmative

Process Electronically Received Ballots

292-295: Affirmative
Process Provisional Ballots
296,297: Affirmative
Process FWABs

298: Affirmative
Process Challenged Ballots
299-302: Affirmative

Display Ballot Status Online
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41.

42.

43,

44,

45.

46.

47.

48.

49.

50.

51,

52.

303-306: Planned

Ballot Reporting

307-315: Prepare data for vendor
Election Management Requirements/Office and Terms
316-326: Affirmative

Candidate Filing

327-360: Affirmative

Measure Filing

361-386: In development
Elections

387-393: Affirmative

Setup:

394-408: Affirmative

Voter Pamphlet

409-418: In development

Ballots

419-427: Planned

Election Results Reporting

428-435:; Prepare data for vendor
Certification and Recounts

436-445: Affirmative

Vote Publishing

446-454: Prepare data for vendor
Accessible Voting

455-461: Affirmative

Cost Distribution



462,463: In development



XIGNIAddV



papnjaul si IO iseq

Sjuwwio)

40l

papnjpuj 10N

150D eAIX3
UuonEZIWOISN)
algeleny

S3A

S3A
S3A
S3A
S3A

S3A

S3A

S3A
S3A

S3A

S35SAIPPE PI|BAUI-GIA 219|dwodu|-S3A

S3A

S3A

S3A

SIA

IpgaMm ‘S0OS SYUAI'VAOd-STA
HD0-SIA

150D eax3

ON UOIIBZIWOISN) 3|qe|ieAY hnpold

pJepueis ul papnpu)

XIJIB|A] |BUOIIDUNS
SO0PT-SERT d4Y

Jaquinu g anbiun pue

‘pJeIp|IM pue ydlew 10exa ylog Suisn aweu Asewid uo yaiess

$aYy1103ag 13JOA

suonedljdde |euoisinoid Jodas pue ‘ssasoud andui 03 Ajigy

sp|aly 1924402

ul eyep sAejdsip pue pJodaJ 1xaU SIUSWAIUI A|[BIIIBLLCINY

pio2aJ

uol1es1sidal U310A e 01 apew sadueyd Juid pue piodal 03 ANjIgy

324N0S pue ajep

yym safew pJed ||e suleluiew — agew paed saxapul pue saJols
afew aunjeusdis Jua.Ind Ajuo sa.03s — adew anjeudis sdiD

abouois aunydo) aumpubis/abouwy
*218 ‘uollBeWIOoUI
uoneJisidal snojaaud ‘siaquinu auoyd ‘|lews ‘ssaippe

3unjiew aunyded osje uoilewIoUl UOIIEIISIFDL JDI0A UUM Suoly
s10103s1p 3|qeandde ypm juswudisse 1ounaad JiewoINy

SS3Ippe 133415 PI[EA JO UOIEDIJLSA

u01303|3 [e43pa4 1xau ayy Ag £T 10 31Bp UOI1D3|3 I%3U 3Y3 AQ 8T
[[1M Oym 3q ||Im JUBIISISDU ‘'SN1eIS | JOUl|A], B PIOD3J pue 1da2dy

Yaseasad Jayuny 1oy sjqel Suipjoy

€ U 53553JPPE PI|BAU] PUB SPI03J 1210A 313jdW0odul ulgjuIR Al

SHAI| pue

aseqelep |[eao| ul sa1edldnp 3jqissod [enualod maia 03 Ayljigy
UOI3BWIOU| JO1BIO| JUBWNJOP uiejulew pue ainided 0} Ayjigy

Ajleariewoine 924nos YYAN pJ023J 03 ANjIGY
Ajjeanewoine Jagwinu uonedRUIP! aNbiun 31eIBUIY

AIUS BIRP U0} IPGIM ‘SYAI ‘YAQd ‘SOS UMM 32841230

SPI2l4

gunendodaud ‘se yans Aijua elep Joy ¥oI/4D0 JO uonezinn

91epdn/ppy MaN — 3[NpoIA uone.siday 19107
SLININIYINDIY/NOILONNG SSINISNG



S91EP pUB pUE 1E1S ‘33Uasqe ‘3.8 ‘Alies ‘spoliad Junoa
SnoLIeA ‘Q| pUB 3Weu ucild3al2 Sulpn|aul ‘uoinala ue aulaq

S3A
awadeuey uoia|3 pue dnag uonI3|g
J3yioue 0] 1ouiaid 3UO pue J3Yloue Wouy
S3A 19uiza.d Jo ‘dnoug ‘@8uel 199.415 B ‘Ssauppe B aaow 01 AJIjIQy
S3A SSBIPPE UE 10 23Uel 192415 B 01 S3POD Xe) 3}B|D0SSY

Joupaude oy

S3A  s=oe|d Buijjod pue ‘sa8en8ue| |e1aads ‘Ajied Ayuolew ajenossy
s3ouasd uiyum (syds)

S3A  sdnoud s33jep ‘Buigquwod ‘a1edijdnp Jaquinual ‘81eaud o1 AljIqy

sjouaid
S3IA 9)9|3p pue ‘a1ed|[dnp ‘Bweus. ‘BuIquod ‘a1eald 0} ANjIqy
S19 3unsixa
S3IA Yum 20eJI31UI pue s|33Jed 01 $3SSaUPPE |ENPIAIPUIL Yul| 01 AM|IQY
Jasn Ag sadueya/sppe soueuajulew 19,15 p40dal 03 Al|igy

S3A
gnpow AIN23s Ul paulap
S3A SISSIIPPE 193.1S pUIX U0 3Fueyd ‘ppe ued SIasn 13|35
diz pue ‘Ald ‘sweu 13843s ‘SUOIIIR.Y
SIA “Jaquinu asnoy ‘adA 1un ‘sucdaulp 1sod pue aud aumyde)
S3IA uoneusisap 183115 USAJ pue ppQ
S9pod

diz pue ‘saweu Ao ‘sadAl 192115 Buipn|pul sUOIIRIARIGR S4SN

S3A PJEPUE}S ‘S1EWIOS SSRUPPE JO SOUBUSIIUIELI PUB UOIIEZIPIEPURIS
Juawasdeuey PUP3Id PUe SSAIPPY 193115

'213 43910A BWoy 3uisinu ‘|BI210 PR1I3|2 ‘sSI3WOoY

‘Se 4ons pJ0JaJ JF10A B 01 SIURISWNDIID |e1dads uSisse 01 Aljiqy

S3A
Asoisiy
SIA Sunoa pue ‘g 12104 ‘uonellsiSad J210A [enpialpul 3uud o1 AljIqy
Sjuaquundul pue ‘uoljewiojul
S3IA  10U3sIp pue ‘9]A1S 10||BQ UOIII3|3 UBLIND ‘UOIEIO0| Suljjod MaIA
S3A pausdis sey 42104 suoiad maip
S3A Asoisiy Sunoa pue Aioisiy agueys maip
$24N3eUSIS YUIM ssUppe Jejnoipied B WOy SI310A |[B M3IA
S3A
papnpu| JoN 150) eaIx3 150D enx3 SININIYINDIY/NOILONNL SSINISNG
uonEZIWOISN) ON UOHEZIWOISNY 3[qejieAy npoid
Sjuswwo) alqeleny piepuels ui papnpuj

XIIIBIA [BUOIOUNY
SO0PT-SEVT 44y



3|Npoy uone’o] aus
SU0I193|3 }sed pue JUIINI 40} SPJOI3J WOy

S3IA Suisinu pue s13104 (e 10 Alo1siy a8ueyd uleuiew o3 AjIqy

awoy Juisinu 01 pa1ejal UoIlBWLIOUI

S3A 1910A YUM s1I0da) 218310 pUB S1310A 81BI1D0SSE 01 All[IqY

1918

10 |IEWR BIA JOJBJISIUILIPE WOy SUISiNU YHM 31edjunwiwod

$I91197-SIA pue suQCI328|3 B|NPaYIs pue ‘ulejulewWw ‘318312 01 AN|IqY

Bunop awop Buisiny
(308s) suonas|3 jo pieog ajels pue
Hodx3-63A (gIN0) uonedydde 1sanbau jojjeq [leEW BUIUO BJBLBIUI OF AL|IQY
3ALIp
yse|} 1o ‘Ajus ejep pieogAay ‘ueds Aq indui eja suopzedrdde
Hodx3-53A  Jopusa Ajied paiyl usamiaqg elep Hodxa pue odwi 0} Aupqy
SJ21139| 4O |lewa y2nouy) suoidalal pue ‘s1o|jeq
‘suonesijdde [lew 1N0Oge SI10A YHM 3}BIIUNWILWIOD 0} AJ|IqY
SI91197-SIA
10||eq Jo Suissazoud pue ‘10|jeq
40 win3aus 1o(eq 4o Juljiew ‘uonedrdde jo uinyal ‘uoneddde
S3A  233uasqge Jo o Sulpuas wouy Jo||eq 3IUASqe NIkl 03 AljIgy
(a1qeayidde y)
S3A Auied pue asuspisal uo paseq 9]A3s 10jjeq suSisse Ajjeanewolny
w31sAs 3y} Ul sI1930A
S3A  paiqesip ‘sessiano/Aseliw 3)3|3p pue ‘a3epdn ‘ppe 01 Aljigy
BuioA oy
Bunop Aeg uonda|3-uon
"232 J31LIED 10 10UID3ld B Ylim p3IeIDosse
S3A s|eta1ew Ajuaa/indul 03 siauueas pue yael} 03 S49 Suziin
3|1} 40 1odau e ojul e1ep
uodx3/1ioday-g3A 21j193ds uoiyIs|a 20y pe JO pallewliof-a.d a1esauasd o) Agy
(uoutwoq) sg3uIpm/sda pue ‘{22104) 3009 [|0d U133 ‘D3
‘se yans ‘siopuan Anied paiyl snouea Yum adepaiul 01 Aj|qy

Hodx3-S3A
S3A H|ds pue 4/pm/1 uo paseq sajAls 1ojjeq anbiun alelausg
uonzs|a
S3IA 3yl 0} s}oulzId pue $3D1L0/S191ISIP 214193dS Jo Juswudissy
aLuUI} awes 1e 9AI13. 3 PIN0O3 YdIym uo1123|3 uijoa Ajies pue
‘90e43 ‘jlew ‘Bulpnjaul uoNI3|R (T) UBYL S10W 33e313 03 AN|IQY
SUCII3|3 3A1dY 3|dNININ-STA S3IA
papnju| JoN 150D BAIX] 150D eix3 SININIHINDIY/NOILINNL SSINISNG
uoneziwolsn) ON UOREZIWOISN) 3|qe|IEAY wnpo.d
SJUBWIWIO) Siaeeny pJepuels ul papnpuj

XIJ1BIA| [RUOIIUNY
SO0¥T-SEYT d4d



SIUBWIWO)

papnjau| 10N

S3A

150D BAIX3
uoljeziwolsn)
algeneay

sJeaysiday Aindag
S3A pajeidosse pue sapuasde Jedisiday Ayndag dnias o1 AljIqy
1ensi8ay Mndag
$31s Buijjod pue 5J93JOM UOIIID|3 IO S}NS3J
S3A 159} ‘SuIpn|dul uoiien|eAs aduewloLRd B1BWOINE 01 All|IgY
19A49S Jlews AJunod pue ‘walsAs
Ajjey uondas “ooq [jod 21u04333|3 ‘Suipnjpul siopuan Aued
uodx3-SIA PJIy3 pue ssnpow J3Y30 yum elep a8ueydxas pue adepaiu|
‘adessaw 1xa) pue ‘12119| ‘lewa
elA s3sse[d Suiuiesy Buipsedal safpnl yum a1eaunwwoa/||oiua

X3 lew3-SIA SI91197-SIA ‘sasse|d 3|npayas ‘sauis Fuluiel) ajeaud o1 AjIqy
1ouUaLd

S3A 01 s38pn[ Auap Jo ugisse 0} ueWNWWOI dIYysUmoy Jo} AljIqy

|eriod

gam eiA 5153) a3e) pue ‘Aaains ayel Juswusisse/Aljigeieae

S3A J13Y3 Ausp/uuiyuod o1 sa8pnl ayy 104 Ajgy

sa3pnl mau 1o Bunsixa 0} adessaw

W@ |lewI-53A SI9197-S3A 1X31 pue “19113] ‘|IBLUS BIA B1BJIUNWIWIOI PUB 1INJ231 0} AJ|Igy

UOoI129|3 WaLND
S3A e o1uonewuoyul a3pnl pue suoida|a snoinaad e Adod 01 Ay

SINIOM ||Od
SpJ033i 0}
SIA  sIUBWWOd/SyIeWal PI0IBI pue UOND3|F Jad aus Aed o1 Ayljigy
uonaa|3
SIA 2eD 404 M3IA 01 AJ|IGE PUB LIOIIBLUIOUI [BILIOISIY UIBIUIR|A]

sjuswalinbay

3|npo Alojuanu| uswdinb3 uonas|g 93S) UoIIEIO| BIS YIes 0]
uas Juawdinba jo s1aquunu [eli3s pJo2aJ pue dn 13s 03 Aljiqy
'212 Juawdinba jo Asanljep dn 13s ‘uoireWwIOUI ALIjIgISSaIDE
‘uado 3wy se yans uonewloyur Aoey prodaJ 01 Alljiqy

S3AA
$31IS 9y} Yyum pajenosse
S3A sdew pue ‘swuoy ‘sydeus ‘sojoyd ‘saSeww 21015 03 Aujigy
uonewsoul
19104 pue ‘s3ouidaud pajeldosse ‘ssauppe ‘gl @nbiun ‘sweu yim
uole1S SUIAIRD3Y pue ‘sade|d Suljjod ‘saus pouad aJein ‘salls
uo11e1S UIAIRIFY-SIA SIA  Bunop Aje3 oypads uoiaafa 233|3p pue ‘slepdn ‘ppe 01 Anjqy
150) eax3 SIN3INIHINDIY/NOILINNL SSINISNE
ON UOIIBZIWOISNY 3|qejieny npoid

pJiepuels ul papnpuj

XLI1BJA |euoiiduny
SOOPT-SEPT d4Y



Suswwo)

papnpuj 10N

1507 eax3
UoLEZIWOISNY
algelieny

S3A

S3A

S3A

S3A

S3A

IBW3-S3A

1500 BAIX]
ON UOI1BZIWO0ISN) 3jqe|ieny

ysapdjaH auug
uolewJsojul Buiyyels pue ‘salep 129loud ‘ssulpeap uonoaaj3-1sod
pue aud ueodwi 11 2unided 01 Jepus|ed UOI}I3|3 UE 31B3ID
S3IA
IDpua(ny UoK23(3
uollewIOUl JO Al3LIEA B 1O pieog 401033
pue ‘saiepipued ‘31gnd ay} 4oy sy odau a1eaud 01 Aljgy
saun1eusis pue ‘soulsIp ‘uonesysisas uipiesal
SIA SPJ023J 1310A Ylim saul| uoiinad ajedipnlpe pue asedwod)
siaquinu aul| pue siaqunu aded ‘Suipnpur uoneddde
ue o3l sadua|jeyd Jo sadAl ‘uonilad e Jo s|ie13p JS1U 01 AYI|IQY

uonouIuIDXx3 plolay uosiiad
pJ4eoq [e10123|2 pue 21gnd ‘sAausolle o1 uonewsoul Suljy
uonaalqo ajedunwwes pue ‘yodal ‘@1epdn ‘andul 01 ALjgy

suolledijdde uonedI4I1I9D B1EPIPUED PUE ‘LWBISAS Aj[E) UOIII3Id
‘wa1sAs 1noAe) Jojjeq ‘sucnedijdde gam Burlsixa Yum adepalu|
Hodx3-5IA -
"212 ‘s1011sIp  ‘sa2140 ‘Aied ‘uoneao| Suijiy ‘@1ep Sul
‘UCI3BLLIOJUI }DBIUOD ‘SSaUppe ‘SWeu ‘Se yans uol}aa|j dynads
€ 10§ uoleWIOUI 31EpIpUEd 1iodwi J0 B1ep 131U3 0} AjIgy

juawabouoyy uonalqo/310pipUn)
suonedlddy jenadsg
‘218 [jod3 “sag djsH suluQ
‘wa1sAs AjjeL se yons uonedijdde Alied pig yum elep agueyoxs
1odx3-SIA pue suodau soy pe pue pajiew.oy-aid aonpoad o3 AUy
spJodau Jenisi8al Aindap |enpialpul 01 S139ys
Hpne pue syieo siesisi3al Andap jo safew yoeie o3 Ayjiqy
SJaguInu g| pue ‘suoIsSIWLWoI-3J ‘Bulule.) Inoge s19113|/|IeWwa
BIA IRJISIZDS [ENPIAIPUI JO AJUSSE YHM 31BDIUNWIWOI 01 AlljIgy
S13N37-SIA
siensi8ay Aindag pue
sa13u38e y10q 10) "213 [IewW? ‘auoyd SE YaNs UOIIEWIOUI JIBIUOD
S3A 13Yl0 pue ‘ssauppe ‘Jaquunu pue aweu Asuade ainded 03 Ayjigy

SININIYINDIY/NOILINNA SSANISNG
1npoud

pJepuelS ul papnpu|

XU1B|A [BUOIIDUNS
SO0PT-9€¥T d4Y



UoIeIIIIE[D 240U PPN

$3|Ny 323y) Aujenp uo spuadag

Sluawiwo)

uoneziwoisny

w231sAs ayy Ag paunmided
Ajleanewolne 10u si 1eyl pa1a|dwod y4om jo Jo| Ajiep Induj 0y
13sn os|e |Im 3|npow Apananpoud siy] "suonauny Ag 4o ‘sjnpow
S3IA Aq ‘a1ep Ag suoioesued) Jasn uo suodal adnpoud 01 AljIgy
"318 ‘saus Sunoa Ajes ‘sazed
Buijjod ‘SJ910A ‘Aj3WeU SUOIIA|D padads Jasn om] uUaamiaqg
sadueyd [2A3]-12uid3.4d 110dad pue ‘Ayruapt aiedas oy Aujigy
mumE._D.._. uowulod Jaylo
puE [33%J 01Ul Iseqelep 1uawWaZeueul UoIIS|S pue uoiellsisal
SIA 1210A WOJ} B1BP 1BWICY PUB 1J841X3 0} S3l1anb doy-py
3[ge|ieae uonewoul Aue 1oy s3|1y pue syodas
S3A  O123ds uoI23|3 panlewWIo)-3ud YLIM SI3SN PIZIIOYINE 3PIAOId
Buip|ing Asanp/3unioday

SIA SpP41023J4 1330A 1231102 pue y23y3 Ayjenb o1 Aljiqy
BIIB]IID PRI23S
S3A 49sn snouea AQ s1310A pa12a|as Joj sadewl pied Aejdsip 03 AM|iqy
S1214351p 40 Joudald Ag saunieudis J310A Aedsip 01 Aljigy

S3A
aseqejep [e20]
SIA 3Y} UIY}IM SPI0I3U 1910A 31ed1|dnp 3a8iaw /Ajluapl 03 ANjigy

|o3uo) Ajljenp/adueanssy Aujenp
uonauny
SIA 01 8uipJodoe sdnoud ulyym paulyap s1asn Jo sadAl snouep
Aunoag waysAs

UOI1BD1§11492 pue S} nsal
uo1123(3 0} uoilefas ul uonedldde gam asnoy-ul syl Yim eep
agueydxa 01 A))|10yUOI1BII411I3D PUE S}NSaJ UDI1I3[] 0} Uone|al
ut uoijedijdde gam asnoy-ul 3yl Yyum elep aSueyoxa o3 Al|Iqy

Hodx3-53A
1931usn uonde|l
ay1 o1 suay ompialy Aeq uoiaa|3 wouy sisanbal pue syuledwod
Swi-jeas podas pue 3z11082182 01 ysepd|ay auljuQIRIua)
uoI193|3 3Y3 01 saaylomp|aly AeQ UoII29|] WOy s3sanbaa pue
sjute|dwod awi-jeal 1odals pue azuo8s1ed 01 ysapd|ay aulug

S3A

150) eax3 SININIHINDIY/NOILINNL SSINISNG
ON UO[1BZIWOISN) 3|qEjIEAY npoid

pJepueis ui papnjuj

XU1BA [BUOIIDUNY
SOOPT-SEPT d4Y



150 eJIx3

uonEZIWOoISNY)

SlUSWWO)  papnpu| 10N a|qe|ieny
papnpuj 30N 150D B33
UOIBZIWOISNY)

Sjuswiwo) aIlqejieny

S3A
S3A

S3A
S3A
S3A
S3A

S3A

S3A
S3A

S3A
S3A

S3A
S3A
S3A

S3A
S3IA

S3A
S3IA
S3A
SIA

S3A
S3A
S3A

S3A

150D BA1X3 1npo.d
ON uonezZIWOISN) 3|qe|IBAY  PIEpUB)S Ul papNjau|
150D BAIX3

ON UOIEZIWOISN) J|qE|IBAY Pnpo.id
piepueis uj papnpuj

Xl1e|A [BUOIDUNS
S00FT-SEVT dd4Y

3P0 U0II23|3S 5,210A MOYS
Sunop AjJe3 [euoIsInDI{ $S82014
P210A/|BUOISIAOL/391U3SqY

|[2aue)/pasinbal q|/21q18113 - 403821pUl AYIjIqISIID 5,4910A MOYS
SN1B1S pJED J910A peal 0} AljIqy

pJed 1310A 3UIyIEW SUNOA UOIUIWOQ 21BAILDY 0} AN|IQY

3wy |BaJ Ul YA Yyum elep s3ueyaxs 01 Aljigy

3INpoIN poliad ddein/Sunop Ale3

uonediddy aajuasqy auljuQ ssa304d pue Lodw)

ucnedddy a31u2sqy 23aulela( [B1I1R.1d 55930.4d pue UIRIUIEA|
uonedddy aaiussqy payialay uleluiep

x0q od/|euoiieulaiul/piepuels

- $3ssaJppe Jo adA1 1URIYIp UlelUIRy

sa8ueyd uonewloul 33IUISAY 3IeL) 03 ANjIgY

3|NPO|A 331U35qY C1 UOIIBULIOJUI I3)J0A J)suel) 0] ALljiqy
S|NPOIA 1910/ IAUISQY
JUSWNDOP J310A papodJeq ssado4d 0y AMjiqy

uondAioua yum aseqeiep ul afewr ainleudis anes o3 Aljigy

s1aquInN Jalop usamiaq Alolsiy Bunjoa aysuely 01 Aljigy
13qUWINN J310A 1294400 01 ALjIgY

Suixapul 10) M31A31 01 AJjIGE JUSWINIOP 4310/ SNOLIBA URIS
uoIjewIoUl |AQ 5,4910A ulelulew o1 Al|Iqy

A103s1y padua|iey) s,4910A 32ed) 03 ANjIqy

pJ1023Yy 1330A Ul $S3I0U Iyew o) A}|Iqy

Sp1023y Adenlld |BIIPN[ 1IP3/M3IA UBD S13SN PAZIIOYINE IPIAC.I
unjsey Adenud |eipnr

SS2UPPE S J310A JO dew suluo m3la 01 AljIgy

Al

31 U0 31ed113) uonellsiday 13104 1uld pue 318313 01 AljIgy
3|NPOA UOIIeIISIZAY JDIOA

12npo.d pIepuelS Ul papn|pul Ssainead [euonippy

SINIWIHINDIY/NOILINNL SSINISNE



papnpuj 1o 150) eax3 150D enx3
uonezjwolsny ON UOJ3BZIWIOISNY) B|gejieny

S3A
S3A

S3A
S3A
S3A
S3A
S3A

S3A

S3A
S3A

S3IA
S3A

S3A
S3A

S3A
SIA

S3A
S3A
S3A
S3A
S3A
S3A

S3A

S3A

S3A

S3A
S3A

1vNpouy

SUIWWOo) —— pJepuels uy papnpu)

XLIIEA [BUOIIOUNS

SOOPT-SEVFT d4d

28pnr e 01 sswoy Suysinu ¢ 03 dn ugissy
1LIsIp/ssappe/sweu Aq yoieas

sa8pnr awoH Suisanp - sJaxJop ||od

A10151Y 310m moys

asuodsal pue a3uapuodsallod 3aely 0 ANjIgy
juawudisse a1a2p/alepdn/ppe o1 Aljiqy
Joiedizsanul Jo sadAl snoLiea a1epdn/ppe o1 AljiIqy
1o11sIp/ssalppe/sweu Aq yaieas

s101e311S3AU| - SIBNIOM [|Od

a11S Sul|jod 01 $s8Uppe Ydd woly dew auljuo moys
Juswudisse jeapi Ajuspl 01 ssauppe awoy

Vdd @Y} wouy suonedo| 3uljjod 1s3s0)3 og doi moys o3 AjIgy
1oUIsIp/ssalppe/aweu Aq youeas

SI0JRAISIUIIPY 22E|d Sulj|0d - SIINIOM [IOd
Jayyado} paudisse sadpnl Jaylo ||e moys

s3pnr Jolejsuel| /aSendueT a1edipul 03 Aljigy

1817 I3pUBYO X3S $,21215 Yim uonedjdde mau asedwo)
»usipfssaippe/aweu Ag yoless

1uraad yoes ul [3 404 syuswasinbals a8ensue| £ 01 dn udissy
Hwil 3 day pue waq 5,10uPald yoea uleuielp
S33pnr uon3|3 - SIBMIOM [|0d

1d1203y Jaiue) Alddng uorias|3 ul apod) Yo ‘epodleg a1elgdaiu)
Al} 2y3 uo 1d190ay Jaue) Ajddns uoiaa|3 aleal)

sadpnr uond3|3 paudisse moyg
(219120/2318PdN/PPY)IUsWUSBISSE 1D1I3SIP UIRIUIR A
UoI1ewW10Ul 1311351p paudisse moys

1UIsIp/ssaippe/aweu Ag yaiess 01 Ay|iqy

3|NPOIA UOIIR307 NS

uonewsopul Aealld |eIDIPN[ YSEIA

aulyzew SunoA uolUIWOQ o) d| [ruoISIACLd 938310 03 ALjIgy
e1siw Ag A|108.1100U] PIAES SEM PIOIal
3Y3 J1 134JOUR 03 JIJOA BUO WO} PI0I3I AJ Jajsuel} 0} All|Igy

Y BISIW SeM 313U} I p1odas Funoa Asje] 1931400 01 AYljIgy
2w [B3J Ul 34Nn1eUSIS S, I310A MOUS

SININIYINDIY/NOILONNAL SSANISNE



papnjpuj 10N 1507 e13x3 150 B3

uonEZIWOo}SN) ON UOI1BZIWOISN) 3|qe[leAy
SIUBWIWO)

XLJ3BIA [BUOIOUNY

SOOFT-SEPT ddY

S3A
S3A

S3A

S3A

S3A

S3IA

S3A

PNnpoig

alaeneny plepueis ul papnpu|

3|NPOW ‘I13guunu UoISIaA

‘aulyoew Jasn Aq 8o 10443 uoneddde Jonuow 03 Aljigy
uoissiuuad [aA3| pfa1y |e12ads ugisse 01 ALy

313|3p

‘9}epdn 4o Ajuo-peas Aq uoissiwiad s Jasn ugisse 03 Ayjiqy
ainpow Aq uoissiwiad s uasn ugisse 03 AY|Iqy

Alundas waisAg

dWoH Buisiny

yaes ui 1oj|eq pauinial Auew Moy SI810A JO J3QWINU MOYS
1213s1p/ssauppe/aweu Aq yaueas

3woH BuisinN

J3y1a80) paudisse saspnl J3Y10 ||e MoyS

SINIWIYINDIY/NOILINNL SSINISNE



