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The purpose of this document is to provide a high-level description of the process and requirements for changing registration status.
Overview
Since there are distributed systems for voter registration that need to be kept in sync, there needs to be a process for updating the registration status between the systems. This is accomplished with what are essentially mirror image processes: one starting in the EMS and updating the registration status in the VRDB; and the other starting in the VRDB and updating the registration status in the EMS. In addition to setting the registration status, the process may also set a flag regarding the reason for the status, for example the status may be set to pending and flagged as a potential death or potential duplicate.
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Below are documents referred to in this document or used as reference to create this specification.
	Title
	Source
	Owner

	
	In-person interviews and interview notes
	

	WEI Help
	http://weihelp.sos.wa.gov/help/Pages/Default.aspx
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To keep the VRDB and local EMS in sync, the systems must exchange data with regard to registration status. Valid values for status are:
· Active
· Inactive
· Canceled
· Pending
· Fatal Pending
· Provisional
Additional status reason codes:
· Felons
· Duplicate
· Deceased
· Purged
· Correction
· Address Changes
· Each County maintains an extensive list of reason codes (for example you may have a cancellation reason code for each year that voters were canceled for failure to vote in two presidential elections, etc).
· The ability to run audits or syncs to compare records between the local and state database. Audit report results in an exception report.
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A process flow diagram for changing registration status is appended to this document.
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1.1.31 – Change Registration Status
	Actors:
	User, EMS, VRDB

	Description:
	Process to change the voter registration status in the VRDB and EMS.

	Pre-Conditions:
	A voter record has been selected and the status needs to be changed.

	Post-Conditions:
	The registration status of the voter is changed in both the EMS and VRDB.

	Priority:
	High

	Frequency:
	As needed

	Included Use Cases:
	N/A

	Functional Requirements:
	· Send message from EMS to set status in VRDB
· Send message from VRDB to set status in EMS
· Set flag for reason for status change


Variations between Counties
· Each county has own list of status and reason codes. They will differ from county to county. Mappings are currently used to tie a local reason code to the appropriate state reason code.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Because the systems are distributed and messages are queued both inbound and outbound from the VRDB, systems may be out of sync until messages are relayed and processed by the receiving system.
· The VRDB does not denote the reason for a cancellation.
· Current system includes an audit process which can be triggered to compare records – EMS to VRDB.

Additional challenges and opportunities to consider with regards to 1.1.31 – Change Registration Status use case:
· Real time check against Felon list data
· Real time check against Death list data
· Real time check against Mentally Incapacitated list data
· Real time statewide duplicate voter check 
· Varying terminology for voter statuses 
· Reason codes are very helpful providing more information when helping a voter. For example why was an address changed – our records it was changed based on information received from ERIC.
· Migrating existing reason codes to a different system could be a challenge.
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