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[bookmark: _Toc385658625][bookmark: _Toc409962057]Purpose
The purpose of this document is to provide a high-level description of the process and requirements for capturing signatures provided on paper registration applications and other voter documents received by the county auditor.
Overview
A voter’s signature on file in the VRDB and the local EMS system is used to validate the signature provided on a received ballot for the same individual. Voter signatures come from either electronic copies of signatures captured by the Department of Licensing (DOL) or from physical signatures clipped and stored by the EMS systems. 
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Below are documents referred to in this document or used as reference to create this specification.
	Title
	Source
	Owner

	
	In-person interviews and interview notes
	

	Minimum Information Required for Voter Registration
	RCW 29A.08.010
	

	Registration Electronically
	RCW 29A.08.123
	

	Application - Contents
	RCW 29A.08.210
	

	Voter Name Change
	RCW 29A.08.440
	

	Processing Incoming Ballots
	RCW 29A.40.110
	


[bookmark: _Toc385658629][bookmark: _Toc409962061]Requirement
Per the RCW, a voter registration application requires a signature or mark to be valid. The signature is compared to the signature on the returned ballot to determine if a ballot is valid or not. The signature may be taken from the DOL records for voters who register electronically; otherwise it is captured from paper applications and correspondence.
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A process flow diagram for capturing signatures is appended to this document.
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1.1.2 – Capture Signature
	Actors:
	User

	Description:
	Process to capture signatures from scanned documents images.

	Pre-Conditions:
	A document has been received and contains a voter’s signature.
A registration record exists for the voter.

	Post-Conditions:
	A signature image is stored with the voter record.

	Priority:
	High

	Frequency:
	As needed

	Included Use Cases:
	N/A

	Functional Requirements:
	· System must allow documents to be scanned.
· System must allow for signatures to be clipped on a scanned document.
· System must display captured signature image.
· System must store signature history.


Variations between Counties
· The counties vary in how frequently they capture signature images.
· One county reported only having the ability to keep a current signature.  Their EMS solution did not have the capability to keep signature history.
· Another county advised that their previous EMS system could only store a single signature.  As a direct result, their signature history only reflects changes since moving to their new solution.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Counties identified a desire to capture and use the signatures from the ballots returned, but indicated a change in state law would be necessary for that to take place.
· Signature images are not always transferred from DOL. Requiring additional follow-up with state or voter.
· Sometimes signature not received prior to an election, impacting ability to count voter’s ballot.
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