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[bookmark: _Toc385658624][bookmark: _Toc409962056][bookmark: _Toc423410238][bookmark: _Toc425054504][bookmark: _Toc430442349][bookmark: _Toc456598586][bookmark: _Toc456600917]Introduction
[bookmark: _Toc385658625][bookmark: _Toc409962057]Purpose
The purpose of this document is to describe the requirements and processes surrounding the display of a voter’s ballot status online.
Overview
[bookmark: _Toc385658628][bookmark: _Toc409962060]Some counties use the My Ballot Status page within the state’s MyVote system to show voter’s that their ballot has been received.  Other counties use their own internal county websites to show that ballot status and/or a variety of more detailed statuses.  In some cases, both the state’s system and a county system are used. 
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[bookmark: _Toc385658629][bookmark: _Toc409962061]Requirement
The decision is left to the county as to what statuses and information will be displayed for the voters in their county.  Most (if not all) counties will show at least the status of “Received’ online.  This means that the ballot is received and the signature has been verified.  In some counties, a more detailed set of statuses is displayed on the county website. For example:
1. Returned (“we have the ballot”).
1. Returned and verified (“we’ve looked at it and it’s good”).
1. Returned and verified and ready for Counting (‘this is the last step before tabulation”).
1. Returned and verified with a Challenge Code.  Your ballot has been challenged and you need to contact the elections office. 
Note: Requirements surrounding provisional ballot statuses are mentioned in the 3.11- Process Provisional Ballots requirements specification.
[bookmark: _Toc385658631][bookmark: _Toc409962063]Process Flow
The process flow describing how a voter’s ballot status is made available to a voter online is appended to this document.
[bookmark: _Toc385658638][bookmark: _Toc409962070]Use Cases & Functional Requirement
3.15 – Display Ballot Status Online
	Actors:
	EMS, County Website, WEI: My Ballot Status 

	Description:
	This is the process of how a ballot status is made available to a voter online.

	Pre-Conditions:
	· A ballot’s status is not available online for a voter to see

	Post-Conditions:
	· A ballot’s status is available online for a voter to see

	Priority:
	High

	Frequency:
	As Needed

	Included Use Cases:
	· N/A

	Functional Requirements:
	· [bookmark: _GoBack]System must interact with a public facing website that will require a voter to log in with some personal information (currently first name, last name, and DOB).  The website must be able to display the voter’s ballot status.


Variations between Counties
Variations occur between the counties in the following areas:
· Counties vary as to where they display a voter’s ballot status as well as what detailed level of statuses will be displayed.  
· Counties that display ballot status on their county websites may use the EMS system or may use an alternate ballot tracking system (e.g. Spokane uses Electrax).

Challenges and Opportunities
· If a county displays statuses on their own county website using their local EMS system data (real time), it will not match the status on the state’s WEI ballot status page until the following day.  This is because the ballot status data is fed to the WEI on a nightly basis.
· Consistency in what types of statuses are displayed across counties in the state may appeal to WA voters.  
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