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The purpose of this document is to provide a high-level description of the process and requirements for merging voter records.
Overview
The majority of voter registrations are received electronically either from the Department of Licensing (DOL) or through voters submitting their applications using the MyVote system. Neither electronic method provides the capabilities to transmit a name change or an address change for an existing registration. Therefore there is the potential for a voter to have multiple active registrations in the system. To rectify this situation, the system needs to allow for the merging of records into a single complete record for that voter.
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To maintain the integrity of voter records, it is necessary to merge records in cases where two or more voter records have been created for the same voter. OR manually cancel/delete one record and manually transfer information to one active record. 
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A process flow diagram for merging voter records is appended to this document.
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1.1.10 – Merge Voters
	Actors:
	User

	Description:
	Process to merge voter records together when at least two records exist for the same person.

	Pre-Conditions:
	Two or more voter records refer to the same person

	Post-Conditions:
	Voter records have been merged.

	Priority:
	Medium

	Frequency:
	Low

	Included Use Cases:
	· 1.1.17 – Find Voter Information
· 1.1.31 – Change Registration Status

	Functional Requirements:
	· Identify duplicate voter records
· Merge voter details into one record


Variations between Counties
· Some counties manually move history from the newer registration record to the older registration record and then cancel the newer record.  
· Some counties merge the older registration record into the newer registration record and then cancel the older record.
· Some counties do not merge because cancelled historical records including vote history are lost.
· Some counties us an automated system merge process, other counties merge manually.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Merging can only occur in the local EMS system as the VRDB does not have the capability of merging voter records.
· If unmerge capabilities exist, the unmerging of previously merged records typically requires technical support and intervention.
· Some EMS systems do not provide unmerge capabilities while some EMS systems do.
· When merging some transactional history may be lost or not merged – ie address changes, name changes, voter history, petition signing history, etc.
· Merging may have an inherent risk, sometimes it can be difficult to undo or to ascertain what happened in the automated merge process.
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