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The purpose of this document is to provide a high-level description of the process and requirements for maintaining voter registration information.
Overview
A key function of the voter registration process is maintaining voter registration records. This process comprises accepting registration applications, determining if the applications are new registrations or updates to existing voter records, applying those changes to the system, and then sending out new voter notification cards.
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Below are documents referred to in this document or used as reference to create this specification.
	Title
	Source
	Owner

	
	In-person interviews and interview notes
	

	Official List, Secretary of State – County Auditor
	RCW 29A.08.105
	

	Database of Voter Registration Records
	RCW 29A.08.125
	


[bookmark: _Toc385658629][bookmark: _Toc409962061]Requirement
The Secretary of State is required to maintain a statewide Voter Registration list and each County Auditor is required to maintain a local copy of the statewide list for voters in their county.
[bookmark: _Toc385658631][bookmark: _Toc409962063]Process Flow
A process flow diagram for maintaining voter registration information is appended to this document.
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1.1.1 – Maintain Voter Registration
	Actors:
	User

	Description:
	Process to maintain voter registration information.

	Pre-Conditions:
	Voter record may or may not exist within the local EMS and the VRDB.

	Post-Conditions:
	Voter address/name is added or changed in the local EMS and the VRDB.

	Priority:
	High

	Frequency:
	High

	Included Use Cases:
	· 1.1.1.1 – Add a Voter
· 1.1.1.2 – Update Voter
· 1.1.11 – Scan Documents
· 1.1.17 – Find Voter Information
· 1.2.4 – Generate Notification Card

	Functional Requirements:
	· Assign precinct and districts
· Capture National Voter Registration Act (NVRA) source
· Check to see if minimum required information is provided
· Check to see if voter is at least 17 years old
· Check to see if voter will be 18 before next election
· Search for possible duplicates in VRDB
· Search for possible duplicates locally
· Send request for information
· Send request for signature
· Send Voter Notification Card
· Set UOCAVA flags
· Capture language designation
· Set voter status
· Store a signature
· Validate voter address
· Validate voter identification


Variations between Counties
· Some EMS systems have the ability to locally pend a voter registration change while registration is closed due to an election and thus add the registration change to the system in a pending status.  Other counties will withhold voter changes until after the registration closed period has passed.
· Some EMS systems have a hold module separate from eligible voter database allowing the record to be entered and applied after the election.
· Some counties continue to process voter changes during election periods if the update does not affect the upcoming election (i.e. neither old nor new address is in a precinct participating in the election).
· Handling and processing of 16 year olds who apply to register to vote. Some counties return the applications, some enter the applications into the local system then delete them on determining the applicant’s age, some simply discard the applications, and some enter the applications and pend the record.
· Handling and processing of 17 year olds who apply to register to vote. Some counties enter the applications into the local system as Active, some enter the applications and pend the records, and some store the applications in a file outside the system and only enter those applications for voters who will be 18 on or before the next election.
· Handling and processing of voter registration applications that are missing required information. Some counties enter what information they receive into the local system and pend the record until the missing information is supplied and others hold the paper applications in a separate physical file until information is received.
· Handling and processing of transaction date on DOL voter application records received.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Even though RCW 29A.08.210 states that paper application forms will include the former address of applicants previously registered to vote, many do not.
· The OLVR application does not capture a previous name or previous address. This can make it more difficult to determine if the application is for a new voter or an update to a registration in the same or another county.
· All online applications are sent as new registrations regardless of current voter’s registration status.  This can cause the potential for duplicates, registrations not accurately reflecting registration updates, and inaccurate federal statistical reporting.
· Online applications are sometimes sent to the incorrect county for processing.  This causes the county receiving the record to perform additional steps to transfer the online application to the correct county.
· The DOL does not always issue a new license card when a DL is renewed, therefore the voter may not have the correct DOL issue date when attempting to register to vote via the MyVote application. This can block the voter’s ability to use this method to register.
· Local systems sometimes do not receive correctly parsed address information from the DOL.  They do, however, receive all the raw data fields.
· The transaction date on the DOL voter application record is not actual registration date.  The previous day’s voter applications are received at 7am the following day.
· Incomplete registrations are sometimes submitted because the motor voter questions are asked at the beginning of the DOL transaction and the DOL transaction may be aborted before the signature is received.
· Non-citizen registrations are sometimes submitted due to confusion by the DOL customer.  The non-citizen does not recognize the mistake until the registration has been processed in the county system and a Voter Notification Card is received.  The non-citizen then calls the corresponding county advising of the error and requesting removal from the voter rolls. 
· The VRDB does not do a good job of identifying on-time electronic records – after close. For example, need to find UOCAVA voters from a list of too late voters.

Additional challenges and opportunities to consider with regards to 1.1.1 – Maintain Voter Registration use case:
· Real time check against Felon list data
· Real time check against Death list data
· Real time check against Mentally Incapacitated list data
· Real time statewide duplicate voter check
· Address standardization for all applicable addresses
· Auto-assignment of voter precinct and corresponding districts
· Real time statewide check for registration deadlines
· Real time check for possible UOCAVA records and separate from too late based on voter indication or address tied to military bases.
· Real time call to DOL for ID check on DOL# or State ID# or SSN4 as well as signature retrieval
· Handling and processing of Address Confidentiality Program (ACP) voter registration applications
· Applicable language designation
· Process for capturing and tabulating of voter registration data for federal statistical reporting
· Varying terminology for voter statuses 
· Various types of ID numbers assigned to the voter i.e. County Voter ID, State Voter ID, and Internal Voter ID
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