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The purpose of this document is to provide a high-level description of the process and requirements for finding voter information.
Overview
Most workflows within the existing systems require searching for a voter to either modify the voter’s record or to ensure a record does not exist prior to adding a new voter record.
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The system must be able to search for voters based on a number of criteria which may include some or all of the following:
· Date of birth
· Name (first, middle, last, suffix or some combination thereof)
· County Voter ID
· State Voter ID
· DOL #
· Washington State ID
· Ballot ID
· SSN4
· Address – residential and/or mailing
· Email address
· Phone number
· Fax number
· Prior name
System must allow for the use of wildcards in multiple fields to search using partial information.
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A process flow diagram for finding voter information is appended to this document.
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1.1.17 – Find Voter Information
	Actors:
	User

	Description:
	Process to look up a voter in the system.

	Pre-Conditions:
	User has some criteria on which to search for a voter.

	Post-Conditions:
	The voter’s information is found or the search is exhausted.

	Priority:
	High

	Frequency:
	Very high

	Included Use Cases:
	· 1.1.8 – Find Voter from Barcode

	Functional Requirements:
	· Search on a single criteria
· Search on multiple criteria
· Perform wild card searching
· Search for nicknames/name variations
· Accept input from a barcode reader


Variations between Counties
· Some counties have ability to do searches on name variations (nicknames) such as William / Will / Bill / Billy/ W..
· Due to the number of voters, some counties need only search on DOB & first name to find most voters.
· Some county systems will jump directly to viewing voter information if a single record results from the search while others present a list containing a single match in the same circumstances.
· DOB and/or address is often used to distinguish between voters with same name.
Challenges and Opportunities
· Voter searches return limited results.  Only voters matching search criteria in the user’s county EMS system will be returned.
· For common names local search is easier than statewide search. Statewide search returns too many names.
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