[bookmark: _GoBack]Requirements Specifications for:
1.1.3.1 – CASS Certification of Addresses



Initial Draft – 5/29/2015
Version 0.2 – 6/02/2015


[image: ]Washington Office of the 
Secretary of State




	Proprietary & Confidential
Revision History
	Date
	Version
	Description
	Author(s)

	5/29/15
	0.1
	Initial draft
	Rick Petrecca

	6/02/15
	0.2
	Modified the Purpose, Overview, Requirements, Variations between Counties, and Functional Requirements.  Added Challenges and Opportunities.  Also performed copy editing.
	Wendi Mott




[bookmark: _Toc388163497]


	Requirements Specifications
	  Version:           0.2

	1.1.3.1 – CASS Certification of Addresses
	  Date:              6/02/15





Copyright 2015	Proprietary & Confidential	Page 2
[bookmark: _Toc385658624][bookmark: _Toc409962056][bookmark: _Toc423410238][bookmark: _Toc425054504][bookmark: _Toc430442349][bookmark: _Toc456598586][bookmark: _Toc456600917]Introduction
[bookmark: _Toc385658625][bookmark: _Toc409962057]Purpose
The purpose of this document is to provide a high-level description of the process and requirements for Coding Accuracy Support System (CASS) certifying addresses used in bulk mailings.
Overview
Utilizing CASS certified software to standardize addresses can result in lower postage costs. In order to take advantage of the lower rates offered, some counties routinely batch standardize their addresses. This batch standardization may be performed as part of the process of sending out a mailing or as an extract of addresses standardized on a periodic basis (United States Postal Service (USPS) requires at least once every 3 months).
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Below are documents referred to in this document or used as reference to create this specification.
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[bookmark: _Toc385658629][bookmark: _Toc409962061]Requirement
To receive the best bulk rate from the USPS, mailings must be standardized against Coding Accuracy Support System (CASS) certified software.
[bookmark: _Toc385658631][bookmark: _Toc409962063]Process Flow
A process flow diagram for CASS certification of addresses is appended to this document.
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1.1.3.1 – CASS Certification of Addresses
	Actors:
	User, bulk mail vendor

	Description:
	Process to perform bulk standardization of addresses against CASS certified software.

	Pre-Conditions:
	Addresses exist in the EMS system.

	Post-Conditions:
	Addresses have been standardized against CASS certified software. Optionally, the addresses in the EMS have been updated.

	Priority:
	Medium

	Frequency:
	As needed

	Included Use Cases:
	N/A

	Functional Requirements:
	· System must allow for the extraction of addresses.
· System must allow for the bulk standardization of addresses.
· System must allow for addresses to be updated.


Variations between Counties
· Some counties do periodic CASS certification on the addresses in their EMS systems between elections.
· Some counties have bulk mail vendors CASS certify all their mailings.
· Some counties import address updates as a result of the CASS certification of the addresses generated by bulk mail vendors.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Most of the address standardization effort is performed outside of the EMS system.
· Due to the high volume of address changes and new additions to the VR database and changes to the postal CASS database it is difficult to keep all of the addresses inside the database up-to-date and accurate. CASS certified and with zip+4 information.
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