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The purpose of this document is to provide a high-level description of the process and requirements for adding comments to the registration record.
Overview
The adding of comments to a voter’s registration record can provide clarity as to why an action was taken or serve as a reminder to take some future action.  Registration comments can be added manually or through a transaction.
The transaction log is different from a comment. Comments are and can only be added manually. The transaction log will capture that a change was made to the record and type of transaction.
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A process flow diagram for adding comments to a registration record is appended to this document.
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1.1.30 – Add Registration Comment
	Actors:
	User

	Description:
	Process for adding comments to the registration record.

	Pre-Conditions:
	Registration record exists.

	Post-Conditions:
	A new comment is added to the registration record or an existing comment is updated.

	Priority:
	Medium

	Frequency:
	As needed

	Included Use Cases:
	N/A

	Functional Requirements:
	· Add comments to a voter’s registration record


Variations between Counties
· Some counties have a single comments field for each voter. Others have comments fields for each transaction taken upon the voter’s record.
· Some counties keep a running log in the comments field while others remove and replace comments regularly.
Challenges and Opportunities
The following challenges and opportunities were identified:
· Each EMS system varies in how comments are added.  Some comments are manually added to the voter’s record while others are added automatically based on the actions taken upon the record. 
· Most comment fields are free form. It would be helpful for the comment fields to include mandatory entry of date, time and user making comment. This allows a person to contact the original author of the comment for more information.
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