Washington State Elections – Mail-In Voting Interviews
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[bookmark: _Toc418611344]General Information

Topic:  Pierce County, Mail-In Voting
Date/Time: 4/22/2015, 8:30 – 12:00, resumed 1pm – 2:30pm
Attendees:  
· Kristin Arabally and Kelly Sprague from Quest
· Stephanie Goebel from OSOS 
· Mike Rooney, Elections Manager
· Shannon Cortez, Elections Supervisor
· Dave Heinemann, Election Specialist
· Cheryl:   Ballot Sorter and Inserter 
· Julie:  Drop Boxes and Voting Centers
· Rebecca:  Opening  Processes
· Jim Darragh from Quest on the phone – silent, but there
[bookmark: _Toc418611345]Topic 1: Ballot Creation
1.  The Dominion Balloting Software is used to create the ballots (and later for tabulation).  
a. Three exports are fed into the balloting software:
i. An export from the WEI system is taken of candidates and office data.
ii. An export from the DIMS system is taken for precinct and district data.
iii. An export from an Access DB is taken containing Elected Official data (not sure why this is needed for ballot creation)
b. The ballot types are defined by Dominion.
c. Design of the ballots is flexible within the software.
d. This software is also used for the AVC machines
e. It was mentioned that DIMS creates ballot type #s and then they are overwritten by the Dominion ballot type #s.  Please clarify how these steps are applied within the ballot making process.

2. Everyone Counts creates the PDFs of the ballots.
a. Use a voter file extract from DIMS
b. Use 6 setup files (source: Dominion)
c. Each ballot contains a 2D barcode.  The 2D barcode identifies what ballot type the ballot is.  It is used later, in conjunction with Runbeck, for electronic duplication of a ballot.
Note:  Other documents are submitted to Everyone Counts each election so that voters can receive their ballots online using this website.  This includes Instructions, Declaration/Oath, Privacy Sheets, and Envelopes.
[bookmark: _Toc418611346]Topic 2: Ballot Printing, Insertion, Delivery
[bookmark: _Toc418611347] Voter Pamphlet
3. Pierce County creates their voter pamphlets that contain county contests/measures.
4. The state creates/prints/mails the state level contests/measures to every household in the State.
5. Pierce mails both the County and State Pamphlets with ballots to the UOCAVA voters.
6. Pierce mails the County Pamphlets to every household in the county.
7. The state mails State Pamphlets to every household in the state.
[bookmark: _Toc418611348]Mail/Email - UOCAVA
[bookmark: _Toc418611349]Timing
8. UOCAVA ballots are mailed/emailed 45 days before general elections and 30 days in advance of a special election.
[bookmark: _Toc418611350]Data Extract
9. The PDFs of ballot types are created by Everyone Counts. 
10.  A file of all voters is extracted from DIMS (active and pending). 
a. DIMS provides a list of voters, their ballot types, and the AV IDs assigned in DIMS (creating this file actually creates the AV IDs = these are unique per voter, per election, per ballot).  
b. It also provides a mailing address and residential address field.  If the mailing address is not blank, it is used in the mailing.  If the mailing address is blank, the residential address is used.  There is no place in DIMS to capture a ‘snowbird’ address – the voters need to call to keep their mailing addresses up-to-date.
c. This file is put through addressing software that CASS certifies as many addresses as possible
[bookmark: _Toc418611351]Printing
11. The PDF files created by Everyone Counts are sent to the print vendor, Consolidated Press, as well as a list of how many of each ballot type to print.
12. Secrecy and outer envelopes are printed in-house or at the Consolidated Press vendor, depending on the size of the election.  The oath statement occasionally changes within a legislative session.  Instructions are on the ballot envelopes.
[bookmark: _Toc418611352]Inserting
13. Pierce creates a UOCAVA pick-list (a UOCAVA subset of the all voter extract).    This file is ordered by group – military US, military overseas, and overseas civilians.
14. They UOCAVA ballots are inserted manually so that the staff can include the County and State Voter Pamphlets in addition to the regular ballot and secrecy envelope.
15. Occasionally an insert is needed (e.g. in case of party preference type races).
[bookmark: _Toc418611353]Mailing
16. Mailing for UOCAVA voters is done in-house.
17. All UOCAVA receive a mail ballot, even if they’ve requested to receive ballots by email.
[bookmark: _Toc418611354]Emailing
18. This is done in-house.  They run a file of all UOCAVA voters who have requested to receive an email ballot (includes their email addresses).
19. They use outlook to send emails to the UOCAVA voters that provides a link to the Everyone Counts website.
20. They send the ballot instructions, envelopes, declaration; privacy cover sheets to the Everyone Counts vendor each election. Instructions differ for UOCAVA vs Civilians
21. If emails bounce, they don’t worry about them because mail ballots were also sent.
[bookmark: _Toc418611355]Mail – Everyone Else (Non-UOCAVA)
[bookmark: _Toc418611356]Timing
22. Non-UOCAVA Ballots are mailed 18 days before the election.  
23. Pierce County does two separate pick-list passes in this step.
a. The first is for all out of state or out of county voters.
b. The second is for everyone else.
[bookmark: _Toc418611357]Data Extract
24.  The primary data extracts were taken during the UOCAVA step.  
25. A new extract is taken from the DIMS database to add the following records to the primary data extract:
a. Any new registrations
b. Any suspended ballots (due to a change in registration name, address, status, etc.), the DIMS system recognizes these types of changes.  If a ballot has been issued, it is marked suspended and a new ballot is issued (a new AV ID).
[bookmark: _Toc418611358]Printing
26. We presume a list of the ballot type quantities that are needed are provided to Consolidated Press (separate from the UOCAVA print list).
[bookmark: _Toc418611359]Inserting
27. Insertion is done in house via the Pitney Bowes machine.
28. First, a subset of the DIMS voter extract is taken to get only the out of state and out of county voters. This is the “second” pick list (the first was the UOCAVA voters).
29. That list is given to the Pitney Bowes inserter machine in addition to physical ballots of all ballot types, envelopes, secrecy envelopes are loaded onto the Pitney Bowes inserter machine as well.  
30. The Pitney Bowes inserter reads the files to know what voters get what ballot types. It selects the correct ballot type, inserts it and the secrecy envelope into the outer envelope.  It is spit out to a place where it is weighed to ensure that it doesn’t weigh too much or too little.  
31. 500 ballots are run through the inserter at a time.
32. After insertion is done, the ballots are put through a Sorter.
a. It spits out any ballots that have been suspended and should not be issued.
b. It organizes the ballots in an order that is preferable for the post office.
33. The steps above are then repeated for a third pick-list (a subset of the DIMS voter extract) containing everyone who is not UOCAVA and has an address in the county.
[bookmark: _Toc418611360]Mailing
34. Mailing is done in house.
35. If an FPCA form is received after the registration deadline, the form is not processed but the address change is noted and used to make sure the ballots are sent to the most current location
36. Undeliverable mail was not discussed, but we would expect that if a forwarding address was provided by the post office, the ballot would be sent to that address. If a forwarding address is not provided by the post office, no further action is taken unless contacted by the voter.

[bookmark: _Toc418611361]EMS System Update
37. Does the Mail Date get updated later, or is the Mail Date entered when the extract is taken?

[bookmark: _Toc418611362]Change Files 
38. After the first three pick lists are done, more files are extracted from the DIMS systems to catch changes and new registrations.
a. One more DIMS voter change extract is done at day 20 before the election.  
b. After the ballots are mailed, extracts are done every other day until the Thursday before the election.   Depending on the volume, this may be done up until Friday at 4:30 before an election.  
c. The extracts use dates to determine what voter records to pull.   
39. From each of those extracts, three separate pick-lists are generated and run through the Pitney Bowes inserter and sorter in the same groupings as the original files (UOCAVA, Out of State/Out of County, “everyone else”).
40. Printing, Insertion and Mailing are done in-house for these.
[bookmark: _Toc418611363]Replacement Ballots
41.  If a voter requests a replacement ballot, the original ballot is suspended in DIMS and a new ballot is issued.
42. If this is done before the Wednesday prior to Election Day, the voter will be included in the change extracts and will be mailed a ballot.  
43. If done after that last DIMS extract, the staff produces and mails the ballots manually.
a. This is done by using the DIMS system to print a ballot label and issue it within the DIMS system on demand. 
Note: Issuing a new ballot will suspend the original ballot.
44. They do not direct voters to the online site unless it is crisis hour or if it is getting to be last minute and the voter is located outside of the county.
[bookmark: _Toc418230025][bookmark: _Toc418235810][bookmark: _Toc418611364]ACP Voters (Protected Voters)
45. All manual.   If once residing in the VRDB, the record is cancelled and a note is made that they are an ACP voter.  It was noted by Pierce County during the meeting that the policy of a protected voter remaining as cancelled in the VRDB may need to be looked at.
46. They maintain a list of protected voters.   Those authorized (3-4 folks) to see this data manually assemble the ballots, send them to a PO Box where the state picks them up and delivers them to the voters.   
47. They don’t have a barcode on the envelope so that when they are returned, it is clear what it is (perfect envelope and no barcode). They are handed to the authorized personnel. The sorter can’t read a label and will spit them out as well.
[bookmark: _Toc418611365]Voters With IDs Not Yet Verified
48. These are considered “pink pended voters”.
49. Letters go out before the election to these voters to let them know that they need to validate their identity before their ballot can be counted.
50. If a ballot is returned before the ID is produced, they are given a challenge code. They are handled as any other challenges at this point.
51. The voters have until the day before the certification of the election to produce their ID.
[bookmark: _Toc418611366]Washington Special Absentee Ballot Application
52. They don’t get these requests.  The online ballots help to avoid this need.


[bookmark: _Toc418611367]Topic 3: Ballot Return
[bookmark: _Toc418611368]Mail Ballots Received (regular)
[bookmark: _Toc418611369]Collecting Mail Ballots
53. Two people go daily to the post office to collect the ballots.
[bookmark: _Toc418611370]Sorting/Initial Steps
54. When the mail is returned, the first steps are:
a. All envelopes are straighten so that they are all facing the same direction.
b. Remove the flaps covering the signatures.
i. The flaps are something that was previously required by state law, but is no longer the case.  They hope to soon make the change to using envelopes without the signature flaps.
c. Pull out any envelope without a barcode.
d. Pull out any envelope for the wrong election (envelopes are color-coded so these are easy to spot).
e. Pull out any envelope that has a checkbox checked in the top left corner of the envelope requesting a change to their voter registration record – e.g. “my address changed.”   A photocopy is made of these pulls and then are added back into a batch of ballots ready to for the first pass in the sorter.
Note: They plan to change this so that these are pulled after the ballots are scanned.
55. Next, the ballots are sent through a First Pass of the Pitney Bowes sorter.  During this First Pass”:
a. A picture is taken of the signature portion of the envelope.
b. Trays of 275 are filled and a batch # is assigned.
c. It puts the date and time on the envelope.
56. Next, a “Wanda Upload” is done.  This is the final step before signature verification.
a. An export from Pitney Bowes is put into a file location.
b. That export is then uploaded from the file location into DIMS which adds a mail return date and return source.   
c. We assume it also stores the batch # and scanned signature into the DIMS DB so that they can be used during signature verification.
[bookmark: _Toc418611371]Signature Verification
57. Input a batch # into DIMS.
58. DIMS shows a top signature (what was on the voter registration record) and a bottom signature (what was scanned on the ballot) 
a. For UOCAVA voters, if the existing voter registration record doesn’t have a signature, the ballot signature constitutes a voter registration and it can be accepted.
59.  If a signature is questionable, it is marked as one review.  Others are accepted.
60. After all ballots in the batch have been marked one review or accepted, a disposition file is created from DIMS.  This file is then checked into the Pitney Bowes sorter.
61. The batch is then run through the Audit Pass of the Pitney Bowes sorter.
a. It spits out those marked as one review.
b. It opens all accepted ballots.
c. It sorts by legislative district.
d. It puts the accepted ballots into trays of 200.
e. It gives each tray final (official) batch number and creates a report that goes with the tray that shows the number of ballots in the batch.
[bookmark: _Toc418611372]Challenges/Signature Issues
62. All challenge groups are sent letters that explain their specific issue and note what is required (e.g. signature mismatch needs a new signature sent in, first time voters without ID verified need to get their ID verified).  
63. These letters are tracked in a spreadsheet that shows what days the letters were sent and what phone # was on the ballot (to be used later for Robo calls if needed).  
64. These letters are sent daily with the labels printing from DIMS. The letters also contain a color-coded postage paid envelope so when they are returned, they will be clearly identified and can be processed quickly.  
65. Three days before certification, any challenged voter who hasn’t provided the information needed to get their ballot counted will be called via a Robo call vendor.  The Robo call is a generic message, not tailored to the specific challenge.
66. When the letters are returned
a. The return date of the letters is entered into the spreadsheet that tracked when the letters went out.
b. The signature on the letters are matched with the signature on the ballot envelope
c. If it matches
i.  The challenge code is removed from the voter record in DIMS.
ii. The ballots that are now clear to go are sorted into legislative district and grouped into batches to be sent through the audit sort.
iii. Legislative districts are used for all sorting to be able to more quickly handle any call for a recount.	
d. If it still doesn’t match
i. Another letter is sent to say that the challenge couldn’t be resolved, please update your voter registration signature (and a voter registration form is included).


[bookmark: _Toc418611373]Opening
67. Trays are worked one at a time.
68. Opening is done by one person per tray.
69. First step - count the ballots.  They are expecting 200 in the tray.  If not 200, they work to figure out what happened and if necessary, adjust the # to 199 or 201 … 
a. They would like to be able to trust the # on this and eliminate the need for a recount at this point.
70. Remove the Secrecy envelopes from all ballot envelopes in the tray.  
a. When pulling these out, the worker is checking to see if the right batch # is printed on the envelope.
b. The outer envelopes are set aside in one stack.
71. The secrecy envelopes are shuffled. 
72. The ballots are removed from the secrecy envelopes.  They all remain folded.
a. The secrecy envelopes are set aside in one stack.
73. All ballots are unfolded and inspected.
a. Any ballot that has a mark that would make the ballot not be read correctly by the scanner is se into a ‘ballots needing duplication’ stack.  Some examples of these issues are:
i. Torn
ii. Voter corrections
iii. Write-Ins
iv. Red pen
v. Voter Intent question
b. Any ballot that has no issues and can be read by the scanner is put into a ‘good ballots’ stack.
74. The outer envelopes, the Secrecy envelopes, the good ballots stack, and the stack of ballots needing duplication are all sent to a Check-In Station.
75. At the check-in station:
a. Another person verifies that the envelope stacks still total 200 and that the ballot count still totals 200 (also matching the # expected on the batch tag)
b. The #s are all entered onto a spreadsheet that is designed to follow the tray through to tabulation.   
c. This person disperses all of the stacks to different locations. 
i. Outer envelopes are threaded and sent for archiving.
ii. Secrecy envelopes are threaded and sent for archiving.
iii. Good ballots are stored in containers with other ballots of the same legislative district (usually 3 batches of good ballots per container)
1. Containers are sealed and kept until scanning the day before Election Day.
iv. ‘To be duplicated’ ballots are put into a sleeve that will be worked in the duplication area.
[bookmark: _Toc418611374]Duplication/Ballot Resolution/Scanning
76. In the duplication area, one person first evaluates the ballots to ensure they truly do need to be duplicated.
77. Any ballots that have a voter intent question are sent to Canvassing.
78. Any ballots that don’t need to be duplicated are put into a new batch of 200 to go through regular scanning.   This data is entered into the Daily Balancing Access Spreadsheet.
79. Any ballots that do need to be duplicated go through the process in groups of 20.
a. 20 original ballots are numbered sequentially with a stamp manually.
b. 20 original ballots are then put into the ballot on demand system (Runbeck/Everyone Counts). 
c. The machine reads the 2D barcode on the original ballot to know what ballot type it is.
d. It creates a duplicate ballot and stamps (sequentially) on the new duplicated ballot in order that they are processed.  This is so the duplicate ballot and the original ballot have the same sequential # on top.
e. The new ballot is then marked appropriately by a team of two.
f. The newly marked ballot is then reviewed by another team of two.
g. Once done, the original ballots are stored in an archive box.  The newly duplicated ones are put into batches of 200 and assigned a batch #.
h. The batch # and # of ballots is then entered onto the Daily Balancing access spreadsheet.
80. Write-in ballots are separated and the candidates will move to the General if the candidate receives 1% of the vote.   We have notes that the tabulator will set the write-in ballots aside.  Is this correct?  
[bookmark: _Toc418611375]Email/Fax/Online Ballots Received
81. The Everyone Counts website can be used by any voter to mark and print a ballot.  
a. These ballots are accepted for UOCAVA voters.
b. For non-UOCAVA voters, these ballots are only counted if an original signed oath is received by the day before certification day.
82. Pierce County also has a sample ballot that can be printed from their county website.  It does include an Oath or an Envelope.  
83. These ballots go through the electronic duplication process.
84. Emails must be received by 8pm in order to count.  Anything else is considered a late post mark and is given to the Canvassing board for rejection.
85. If a fax/email or online ballot is returned before a mail ballot, the first one received is what is counted.   Any ballot received after the first ballot is marked as a second ballot and put into a ‘do not count’ category.
[bookmark: _Toc418611376]Provisional Ballots Received 
86. Anyone issued a provisional ballot from a Pierce county voting center is also given the following:
c. A voter registration form.
d. A card that says if they want to know whether their vote counted or not, call us.
87. When a provisional ballot is received, they look up the voter in the DIMS system.  
88. If the voter can be found as a registered voter, the ballot type they should have received is indicated and the ballot goes through the duplication process.
89. If a provisional voter is not found to be a registered voter, the ballot is given to the Canvassing board for rejection.  After rejection, the non-voter is sent a letter.
[bookmark: _Toc418611377]Federal Write-In Ballot Received	
90. If a federal write-in ballot is received for a registered voter, they are held in a locked location to make sure the mail ballot that they were sent doesn’t come in.  The mail ballot would take priority if it is returned.   If not returned, they federal write-in ballot is sent through the duplication process and counted (and the source is changed to Federal Write-in inside the DIMS system). 
91. The write-in code is followed to determine what is necessary in terms of duplication (adding arrows, removing write-ins, etc.)
92. If a federal write-in ballot is received for a non-registered voter, the voter is registered and the write-in ballot is ballot is locked up. 
[bookmark: _Toc418611378]ACP Voter Ballots Received (Protected Voters)
93. ACP voter’s ballots are recognized because they don’t have barcodes with an AV ID on them.  They are pulled out either manually during sorting or during the first Pitney Bowes sort and given to the staff authorized to work with ACP voters.
[bookmark: _Toc418611379]Topic 4:  Online Ballot Status/Tracking
94. The State’s MyBallotStatus website is used.  
a. It will show “received” for all voters who have had their signature’s verified in the DIMS system.  
b. This data is sent nightly to the WEI, and the data is then shown immediately on the MyBallot website.
95. Pierce County also has a version of this on their own county website that shows real time Ballot Status data.
e. It shows the received status.
f. It shows a message if the ballot was received but has been challenged.
g. This website is not used as highly as the MyBallot website.
[bookmark: _Toc418611380]Topic 5:  Canvassing Board
96. Ballots that are pulled for canvassing are locked up.
c. Voter Intent questions
d. Ballots that need to be rejected due to 2 ballots in one envelope
97. Preparation for canvassing meetings are time consuming.
e. The ballots pulled for canvassing are grouped together into similar issue categories.
f. Each front and back of the ballots are scanned and made into a PDF.  The PDFs are viewed on a big screen during the canvassing board meetings.
g. For large meetings, the outcome envelopes are prepared ahead of time (knowing there will be a lot to write down during the meeting).
98. During canvassing meetings
h. The sessions are recorded.
i. An Auditor/Moderator states the results of the decision for each ballot. 
j. Three sets of people are taking notes + one person using post-its and taking notes on the ballot PDFs.  Another person records the outcomes on an envelope.
k. Any ballot that has had voter intent resolved is sent to be duplicated immediately (while the meeting is still going on).  
i. A person who was not in the canvassing board meeting compares all sets of notes to make sure they agree before the ballots are sent through the duplication process.
l. Any ballot that is rejected and should not count is officially determined here.  
i. If ballots are one day late, they are given a “one day late” challenge code, as opposed to the “post mark too late” challenge code that other late ballots receive.  Different letters are sent to those two categories.
[bookmark: _Toc418611381]Topic 6:  Drop Boxes
99. General Information:
m. There are currently 29 drop boxes and soon to be 30 in Pierce County.
n. Approximately 50% of ballots are returned via the drop boxes.
o. The drop boxes are required to be open 18 days before an election, but Pierce County opens those 19 days in advance to make sure that they are ready for voters as soon as ballots are being received.
p. Drop boxes are emptied daily, beginning the first Monday they are open, by teams of two.
i. On election night, the drop box on Anderson Island is emptied by 3 people so that 1 person can stay on the Ferry!
q. The # of drop box pick-up teams vary based on the size of the election.  They use their own cars and are paid mileage by the county.
r. Each drop box has a smoke detector inside.
100. They follow a regimented sealing and seal-logging process.  
s. When arriving:
i. Unlock the box, and if the first time for the election, also open the two slots that ballots can be placed in.
ii. Put an oath on the side of the door, and then lock the box.
iii. Put a seal on the outside of the door to ensure that it hasn’t been opened before they return.
t. When returning:
i. First make sure the seal hasn’t been broken.
ii. Take the seal off.
iii. Unlock the door.
iv. Make sure the seal # matches the seal number on the inside of the door.
v. Put the seal on the oath sheet that was taped on the inside of the door.   Both drop box openers will sign on the oath.  Clip it on a clipboard.
vi. Fill a tub or bag with the ballots in the drop box.
vii. On a new oath (this is a transportation oath) put the new seal number that will be used and both transporters will sign and date.  Then put one copy inside the tub or bag with the ballots retrieved from the drop box.  Put one copy of the oath taped to the outside of the tub or plastic bag.  And put a 3rd copy of the oath on the clipboard. Then, put the new seal across the opening of the bag or tub.
viii. Prepare a new seal for the drop box, fill out the oath with the seal #, sign, and date the oath.  Tape two copies (white and yellow) to the inside of the door, lock the box, and put the new seal across the outside.
ix. If there is anything wrong/out of the ordinary with the box, the ballots are collected in the same manner but not sent for opening until after it is investigated to understand what may have happened.
101. On Election Day
u. Teams arrive at the main office and are given supplies and tubs and sent in teams of two.  They are each given a spot tracker and tracker #.  When each team gets to their designated locations, they push a button on the tracker and that sends an email to let employed staff know that the workers have arrived at that particular location and are ready for 8pm.  If staff hasn’t heard anything by 7:15 for a particular team, they can get a new team out to the box to handle the Election Day closing time. 
v. At 7:45pm they start emptying the boxes, though voters can still drop off their ballots by handing it directly to the workers.
w. At 8pm, the last car in line or the last person in line is handed a ‘last car in line’ ticket.  Anyone before the one holding that ticket can put their ballots into the regular ballot box.  Anyone after that ticket can drop off their ballot but it is put into a red bag and the staff notates on them what time they are being received.  The staff hands these voters a card that says where to call staff.
x. The workers lock the boxes but do not put a new seal on and then head back to the elections office as soon as possible.
102.  Ballots being returned by drop box are counted and recorded in a spreadsheet by location prior to being sent through the first Sort.
Note: Loved the video, this help clarify the “Drop Box” activities!
[bookmark: _Toc418611382]Topic 7:  Vote Centers and Accessible Voting Unit Machine (AVU)
103. Pierce County has 3-5 vote centers depending on the size of the election.
104. The vote centers are open 18 days before the Election through Election Day. 
105. When a registered voter from Pierce County comes in to receive a ballot: 
a. Before Election Day:  The main elections office voting center has a label printer (to print a new label for the new ballot).  When the new ballot is issued in the DIMS system, the original ballot is suspended.   How do the labels get generated at the vote centers that are not at the main office?
b. On Election Day:  The staff uses the DIMS system to suspend the original ballot and issue them a new AV ID.    The voter is then issued a card via a Dominion card creating machine to vote with their personal ballot type.  The voter uses the card to vote using the AVU machine.  Within DIMS, the voter’s AV ID ballot category is changed to Voting Center and the Return Code to ‘voting on touch screen at election center’.  
106.  When a non-registered voter comes to receive a ballot, a provisional ballot is issued.
a. Anyone issued a provisional ballot from a Pierce County voting center for a voter who claims to be registered in Pierce County is also given the following:
i. A voter registration form
ii. A card that says if they want to know whether their vote counted or not, call us.
[bookmark: _Toc418611383]Topic 8:  Reports
[bookmark: _Toc418611384]Daily Use
107. Challenge Report 
a. Sorts by challenge code. This is used to make sure that the challenges pulled aside match the # as reported by this DIMS report.
108. Absentee Voter Summary report
a. This shows the # of ballots returned and the # of ballots challenged.  The difference of which is the # of ballots that should be counted.   They reconcile this with the # in the batches in the Access Daily Balance report.   This # is later compared with the # ballots run through tabulation.

109. Reports to be published to the website:
a. # of ballots returned by day
b. # of ballots returned by district
c. Return comparison (2206 – current).  This is done by hand.
110. Reports prepared for canvass board.
111. Their IT department can help whip up other reports as necessary.
[bookmark: _Toc418611385]EAC
112.  The state asks for the numbers needed and the county provides it.  The numbers primarily come from the state reconciliation report.

[bookmark: _Toc418611386]State
113. Certification report (includes a state reconciliation page at the end).

[bookmark: _Toc418611387]Match Backs
114. The charge for a match back report is $5.
115. The match back list is a list of all voters who have returned a ballot as of the current date/time.   They usually email a list (zipped) to the purchaser.

Note: They occasionally get “ballot chasing” requests as well.  This is where someone wants to purchase a list of anyone with a challenged ballot so that they can go help get the final signature.
[bookmark: _Toc418611388]Topic 9:  Language Complexities	
116. Not discussed.
d. Information gathered from Voter Registration interview; English only is used.
e. Possibly Spanish in the future.
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