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[bookmark: _Toc418678435]General Information

Topic:  King County, Mail-in Voting
Date/Time:  April 21, 2015, 8:30am – 12:00pm resumed 1:30pm-4:00pm
Attendees:
· Kristin Arabally and Kelly Sprague from Quest
· Stephanie Goebel and Stuart Holmes from OSOS 
· Dale Hartman, IT Manager
· Sonja Rowland, Project Manager
· Beth Ratzlaff, Program Supervisor for Voter Services: Outbound
· Kim Streeter, Lead in Voter Services: Outbound
· Jerelyn Hampton, Lead in Ballot Formatting
· Leeland Buchanan, Lead in Alternate Ballot Format
· Joe Mcleeve, Lead for Signature Verification
[bookmark: _Toc418678436]Topic 1: Ballot Creation
1. This wasn’t discussed in our session; however, as per notes from the Election Management meeting, the DFM system creates ballot styles and are then matched to voters.   It has been noted the GEMS system is where the ballots are actually built.   Is this system fairly easy to use and flexible in terms of ballot layout/design?
2. It was also noted in the Election Management meeting that the GEMS ballot style numbering is not the same as the numbering that was done in the DFM system.
[bookmark: _Toc418678437]Topic 2: Ballot Printing, Insertion, Delivery
[bookmark: _Toc418678438] Voter Pamphlet
3. King County does send County Voter Pamphlets.
4. Each pamphlet is written in 4 3 languages (English, Spanish, Chinese, and Vietnamese).  
5. It is tricky to ensure that the pamphlet details (candidate statements) are translated in time to get them in the mail by the deadline dates.   They do have some staff in house who review the translators done by outside vendors.
6. Each voter will receive whatever pamphlet matches his/her language preference as per the voter registration record.
7. For special elections that aren’t full county elections, the pamphlets are usually mailed with the ballots.
8. For primary and general elections:
a. The pamphlets vary by region of the county.  Usually there are 4 additionseditions:  Seattle, Eastern, South West, and North.   To determine what zip codes get what pamphlets is primarily automated but does require some manual intervention with the help of an access database.
b. Pamphlets are sent before the ballots to all households.  The county households that don’t contain a registered voter will receive an English pamphlet. 
[bookmark: _Toc418678439]Mail/Email - UOCAVA
[bookmark: _Toc418678440]Timing
9. These tasks are done in enough time to have the mailing ready for the 45 days in advance requirement (for a primary or general) and the 30 days in advance requirement (for a primaryspecial election).
[bookmark: _Toc418678441]Data Extract
10. A UOCAVA file is pulled from the DIMS/DFM system for delivery to the vendor one week ahead of the UOCAVA Mail date.
a. The date marked in DIMS as the mailed date is the date the file is created, as opposed to the date the mail is actually sent out. 
Note: This will change with a move to DFM.
b. The voters that are pulled are all Active UOCAVA voters who are eligible for the election.  
11. An updated UOCAVA is pulled from the DIMS/DFM system for delivery to the vendor one day ahead of the UOCAVA Mail Date.
a. The voters that are pulled are all new Active UOCAVA voters who are eligible for the election and voters that have had a change to their record since the first UOCAVA data pull.  The changes found are based on a ‘suspend and reissue’ flag being since the date that the first pull was done.  The changes that will set the flag are precinct/address change or name change.
12. The data extract files are sorted by postal carrier route.
13. This data includes voters who will be age 18 by Election Day.
[bookmark: _Toc418678442]Printing
14. K&H is the printing vendor for ballots and envelopes.
a. All pieces of the ballot contain a 2D barcode of the ballot type.
b. The AV ID (ballot ID is unique per ballot issued) is in a barcode on the envelope and is also in plain text in two places on the envelope.
c. The outer envelope contains a code that specifies the type of the election (G for general, P for Primary or A for specialApril special and F for February special)
[bookmark: _Toc418678443]Inserting
15.  K&H does the ballot assembly and insertion.


[bookmark: _Toc418678444]Mailing
16. K&H does the mailing.
[bookmark: _Toc418678445]Emailing
17.  Emails are sent by the Gov Delivery vendor to UOCAVA voters containing links to the Everyone Counts Online Ballot Marking Pprogram.  The King County staff sends creates the text of the email that needs to be sent is send and uploads as well as a list of the voter emails that need towill receive the email.  
a. The Gov Delivery vendor has many helpful reports that they use.
18. Everyone Count’s Online Ballot Marking Program is available for UOCAVA voters right away, but it is not “open” for the remainder of voters until the week before Election Day.  Technically, the non-UOCAVA voters can get into the website and access their ballot.  However, the election staff won’t start directing users to this website until the week before the election.  
19. Emails that are undeliverable are researched to see if they have another email address on file someplace for them.  If yes, they try to resend to the other email addresses.  If no, they change the request to be a Mail request inside of the DIMS system and then a ballot is mailed.  (Of the 6000 emails they sent in the last election, 120 were undeliverable).
Note:  It was noted that the Everyone Counts vendor’s website has been easier for non-technical users than the previously used Scytl vendor.
[bookmark: _Toc418678446]Mail – Everyone Else (Non-UOCAVA)
[bookmark: _Toc418678447]Timing
20. These tasks are done in time to have the mailing ready 18 days before Election Day.  
Note: King County generally sends the mail ballots 2 days ahead of the required 18 day state requirement.
[bookmark: _Toc418678448]Data Extract
21. A all non-UOCAVA file is pulled from the DIMS/DFM system for delivery to the vendor 1 2 1/2-3 weeks ahead of the non-UOCAVA Mail  Date
a. The date marked in DIMS as the mailed date is the date the file is created, as opposed to the date the mail is actually sent out. This will change with a move to DFM.
b. The voters that are pulled are all Active Non-UOCAVA voters who are eligible for the election.
22. An updated non-UOCAVA is pulled from the DIMS/DFM system for delivery to the vendor one dayone week ahead of the non-UOCAVA Mail date.
a. The voters that are pulled are all Active Non-UOCAVA voters who are eligible for the election and that have had a change to their record since the first non-UOCAVA data pull.  The changes found are based on a ‘suspend and reissue’ flag being since the date that the first pull was done.  The changes that will set the flag are precinct/address change or name change.	
23. The data extract files are sorted at K&H by postal carrier route.
24. This data includes voters who will be age 18 by Election Day.
25. DIMS does not have a seasonal address feature, but DFM will have this functionality. 
[bookmark: _Toc418678449]Printing
26. K&H is the printing vendor for ballots and envelopes. 
a. All pieces of the ballot contain a 2D barcode of the ballot type.
b. The AV ID (ballot ID is unique per ballot issued) is in a barcode on the envelope and id also in plain text in two places on the envelope.
c. The outer envelope contains a code that specifies the type of the election (G for general, P for Primary or A for special)
[bookmark: _Toc418678450]Inserting
27. K&H does the ballot assembly and insertion.
[bookmark: _Toc418678451]Mailing
28. K&H does the mailing.
29. K&H puts first class postage on any ballot being sent out-of-state.  This is because the WA state post office treats ballot mail as First Class and not the Not-For-Profit rate that it actually is.  However, out of the state of WA, the ballots are treated as true Not-For-Profit mail and are delivered too slowly.  
[bookmark: _Toc418678452]EMS System Update
30. With the DIMS system, the ballots show as being mailed on the day the extract is taken.  With the move to DFM, it will be possible to capture the actual mail date.  Will that require an update to DFM after the mail date occurs? No.  We can set this in the options when we run the files. 
31. K&H sends exit scans with each ballot file that they receive.  This exit scan file is uploaded to the AV Uploader application for reconciliation.  It ensures that the ballots (AV IDs) they K&H reports as having been sent are the same ones that the AV Uploader was expecting to be sent.
[bookmark: _Toc418678453]Change Files 
32. Update files are sent to K&H every day from the time that the main files is are sent until the Friday before Election Day.    These files contain any new voter or voters that have had updates to their voter name and or address/precinct.
[bookmark: _Toc418678454]Replacement Ballots
33. When a replacement ballot is issued within DFM, the original ballot is marked as suspended.  The replacement ballot has a new AV ID (ballot ID).
34. If a suspended ballot is returned, it sits to the side to make sure the replacement ballot is not returned also.  If the replacement ballot is not returned, the suspended ballot is changed to be a status that can be accepted.  If the replacement ballot is returned, it counts and the suspended ballot stays suspended and does not count.
35. King County utilizes a phone bank application that is not a part of the DIMS/DFM system, but does provide live updates information from to it. Updates made in the application have to be approved by full time staff before the changes are applied to the live system.   If a voter calls to say that he and his family have moved, there is a feature of the phone bank application that allows the person taking the call to request replacement ballots for all members of the household.  
[bookmark: _Toc418678455]ACP Voters (Protected Voters)
36. Each protected voter is assigned a participant number by the Secretary of State’s office.
37. A list of those participant numbers and the associated precincts/portions are kept by the Voter Services group.
38.  IT identifies which precincts/portions are in the election and passes that information to the Voter Services group.
39. The Voter Services group manually prints/assembles the ballots for each of the participants in the election.  The printing is done from the GEMS system.
40. The ballots are mailed to a State PO Box. The state delivers the mail to the voters.
[bookmark: _Toc418678456]Voters With IDs Not Yet Verified
41. Letters are sent to voters before the ballots are mailed which tells them that they are considered provisionally registered and that they need to provide their ID before their ballot can be counted.  
42. Within the DIMS/DFM system, these voters are considered in “soft pending” status.
43. When a ballot is received for a soft pending voter, they are kicked out of the Pitney Bowes sort.  They get a list from the Pitney Bowes sort that shows which voters need Voter Services to be involved.  
44. Voter Services will try to validate their ID using Lexus Nexus or the Washington State Lookup.  
45. The ballot stays on hold until the ID can be validated.  
[bookmark: _Toc418678457]Washington Special Absentee Ballot Application
46. Any ballot sent earlier than 45 days before an election is considered a special ballot.  A special ballot is just a piece of paper listing as many races/candidates as they know of for that voter’s precinct.  When sending it, they also ask if they’d still like to receive their regular ballot. If indicated as yes, then the regular mail ballot is sent as well.  There are 500 of these types of requests on a large election.
[bookmark: _Toc418678458]Topic 3: Ballot Return
[bookmark: _Toc418678459]Mail Ballots Received (regular)
[bookmark: _Toc418678460]Collecting Mail Ballots
47. This was not discussed.  Do workers go to a PO Box to collect these ballots or are they delivered by the post office directly to the elections offices?
[bookmark: _Toc418678461]Sorting/Initial Steps
48. Ballots are put through a scan pass through the Pitney Bowes machine.   During this scan pass, the following things occur:
a. The signatures are captured.  
b. This is the pass that will make a ballot “received” on the King County website.
c. It is assumed that an export is taken from the Pitney Bowes machine and imported into DIMS in order to proceed with signature validation and in order to get the voter’s ballots indicated as received.  What is the frequency of this export?  
d. If a ballot is put through for a voter who already has a ballot marked as received, it is kicked out.  What other ballots are kicked out during this scan?  Is an import from DIMS put into the Pitney Bowes machine before scanning begins?
e. Ballots are grouped in trays and each tray is given a tray #.  
49. The trays are locked away while signature verification occurs.
[bookmark: _Toc418678462]Signature Verification
50. The signature verification group pulls up a tray # in DIMS.  DIMS shows three records at a time.  This display shows signatures captured during the Scan Pass and the signature from the voter registration DIMS system.  Each signature is marked as Passed or Failed. If failed, a reason for the failures is assigned a sort code.
51. After the tray has been fully marked as Passed or Failed, the tray is put back through the Pitney Bowes sorter for an Audit Pass. It is in this scanning pass that:
a. The AV IDs are captured.
b. Ballots are sliced open.
c. Any ballot that failed Signature Verification is kicked out and grouped by the Sort Code (the failed reason).
d. Any ballot that passed Signature Verification is grouped into batches and assigned a tray #. The tray # is assigned based by the Audit Pass operator based on what header cards they have available.	
52. Each tray of good ballots is then put through a Lines Counter application which then puts each tray of ballots into several “batches” within the tray.    These ballots are then ready for opening.
53. Each tray of challenged ballots is then ready for the Ballot Review Work Group.
[bookmark: _Toc418678463]Challenges/Signature Issues
54. When challenges are being  issued:
a. A group handles all challenges that were added to records during the Signature Verification process.
b. This team uses the Hands Free Application to look up all voters on the list as received from the DIMS system who failed signature verification.  It is within this system that challenge codes are assigned as well (this information feeds real time into the DIMS system).
c. This group’s responsibility is to review all ballots that failed signature verification and identify specific challenge codes for each.
i. This team can review the full envelope as opposed to only the signature portion of the envelope.  In some cases, ballot signatures will be found and considered good and send for opening.
ii. This team can review all signatures on the voter registration application to look for a match (as opposed to only the signature on the voter registration form on record).  If any match is found, the ballot can be sig validated and the ballot can move on to opening.
iii. Others will receive challenge codes. E.g. No Signature or a Signature Mismatch.
iv. A challenge letter file is created every day.  The letters are generated and are mailed as first class mail (this is a legal requirement).
v. King County also tries to make phone calls and send emails to challenged voters daily.  The phone calls are done by a Robo call vendor and the emails are sent in-house.
1.  It is a requirement that they are contacted within three days of certification if no response has been received.
vi. The challenge letters are generated by letter type currently.  It may be a future enhancement that perhaps they can get all challenge type letters done at the same time and put in the same file.
Note:  In the future, they are looking to see it the No Signatures may be able to be kicked out of the Pitney Bowes machine during the First Pass (as opposed to having to be manually identified during Signature Verification).
d. At the end of each day, reports are run from the DIMS system to see the # of ballots per challenge type.  They then physically count the ballots in each tray to make sure that the numbers of physical ballots match the numbers within the DIMS system.
55. When challenge letters are received:
a. They are opened and scanned downstairs.
b. The envelope review group takes digital images and attaches them within the Hands Free Application.  The Hands Free Application shows them the ballot signature, the challenge letter signature and the voter registration signature.  They perform the signature verification.  
i. If it matches, the challenge code is removed and the ballot is sent back to the Pitney Bowes machine for the Audit Sort.
ii. If it doesn’t match, the challenge remains on the record.  No further contact is made with the voter until they are called with 3 days remaining until certification.
[bookmark: _Toc418678464]Opening
56. The openers are given a tray of “good” ballots (multiple batches per tray), two zip ties, and an opener’s checklist (contains the start count expectation)
57. They work one tray at a time.
58. First the ballots are counted and validate that the #s of ballots match the expected number as per the checklist that came with the tray.
59. Next, the security sleeves for all ballots are removed from the outer envelopes.
60. The outer envelope are threaded and tied together with the zip tie.
61. The ballots are then pulled from the secrecy envelopes but not unfolded
62. The secrecy envelopes are threaded and tied together with the zip tie.
63. The ballots are then unfolded and inspected looking for any ballots that need to be separated from the good ballots.  These are considered “pulls”.  The types of things that would go into the pulls stack of ballots are:
a. Ballots with physical damage that would prevent the ballot from being read by the scanner.
b. Red Ink.
c. Voter corrections.
d. Write-In ballots.
64. The pulls are paper clipped together with a note that shows the number of pulls, the opener’s first name and last initial, and the batch that they came from.  They are put in one box.  These are ready for Ballot Work Group.
65. The good ballots are put into a separate box from the pulls and labeled with the opener’s first name and last initial, the batch that they came from, and the # of good ballots. These are ready for scanning.
[bookmark: _Toc418678465]Duplication/Ballot Resolution/Scanning 
66. Scanning:
a. The good ballots are taken in the box to the scanner (Dominion)
i. The scanner will spit out over votes and under votes.  These ballots are taken for Adjudication.
ii. After the scan is done for the batch, the batch is closed and they are ready for tabulation.
iii. The scanner counts the # of ballots that are put through.  They make sure the # put through matches the # of ballots expected.
67. Duplication
a. The Ballot Review Work Group receives the boxes of ballots that were pulled during opening.
b. They separate the ballots by issues/groups:
i. Ones that need to go the Adjudication/Electronic Duplication team
1. Ones with physical damage on the ballot
2. Voter Correction
ii. NA
1. No action required. They should be sent through the scanner
iii. Voter Intent questions 
1. To be sent to the Canvassing Board
iv. Physical duplication required. These are physically duplicated by the Ballot Work Group team.  
1. Ballots from the Online Ballot Marking Program
2. Email ballots
3. Fax ballots
v.  Write-in Ballots
1. These are scanned as a batch and kept separate for potential use later.  The scanner/tabulation system doesn’t keep track of the write-ins, so the process of analyzing these is done manually as needed.  This is something they would like to see a tabulation system handle better.
c. When each group of ballots gets big enough, they create a new batch number for it and it moves on.
d. All data regarding batches is tracked in the Batch Tracker application.

68. Ballot Resolution
a. This is referred to as the Adjudication team in King County.
b. Workers work in teams of two, and their monitors are available for public viewing for anyone who wants to come to the office to watch.
c. These teams of two work together to determine voter intent, and they create electronic duplicates of ballots and complete them so that they can be scanned.
[bookmark: _Toc418678466]Email, Fax, Online Received
69. These are referred to as “Alternate Format” ballots in King County.
70. First, these ballots are directed to an Alternate Formats ballot workgroup.
71. There is a specific application that they use which is linked to the DIMS/DFM system
72. First, this workgroup looks up each voter to ensure that he/she is truly a registered voter
b. If yes,  this workgroup 
i. Performs the signature verification.
ii. If passed, they will log that a ballot was received as well as what type of a ballot it is
iii. They also log mark the ballot type as Military or Overseas if the ballot was  (based on the post mark sometimes, or the online ballots have a checkbox that the voter may have checked that says ‘Yes, I’m a UOCAVA voter’)
iv. An AV ID needs to be created for this ballot.  Can you please elaborate on when/how this is done?
v. They create a ballot packet which includes a cover sheet, declaration sheet, and ballot materials.  They print a label with the correct precinct ballot type on the envelope.  These are now ready for the Ballot Review workgroup.
73.  This workgroup tracks all of the ballots by method received/type of ballot manually in a spreadsheet because within the DIMS system, all of these ballots are still considered Mail.  However, for reporting purposes (EAC reporting), the different types of ballot responses need to be recorded (email vs fax vs online, etc.).
74. Very few Fax ballots are received. 
[bookmark: _Toc418678467]Provisional Ballots Received 
75. The voter services group first researches provisional ballots that are received to see if the submitter is actually a registered voter. 
c.  If yes, they notate on the envelope what precinct’s ballot the voter should have received.  These ballots are kept in a group for processing close to the end of the election period (in case the actual ballots are returned, they will want to count the actual ballot as opposed to the provisional ballot).  Once it is close to Election Day, if no original ballots have been returned, these are sent through opening with the regular ballots.  The only difference in the process is that the opener needs to clip a note to the ballot identifying the correct precinct (as per what had been written on the envelope by Voter Services).  These ballots are then put through the duplication process.
d. If not a registered voter or if the signature doesn’t match or if the voter’s status is not eligible to vote, they are marked as “Not accepted” in a provisional module of the DIMS/DFM system.  They also indicate what the issue was. 
e. If the issue is a signature mismatch, a provisional signature challenge letter is mailed.
76. King County has a Provisional Ballot Tracker on their website.  Each provisional ballot has an ID, and that ID can be used on the website to find out if your provisional ballot has been processed and if it is ready for counting.  This is described on the provisional ballot (no separate letter is mailed out).
[bookmark: _Toc418678468]Federal Write-In Ballot Received
77. These are sent to the Alternate Format Group for handling.
78. If the voter can be found in DIMS as an active registered voter, it continues through the regular flow for alternate format ballots.
79. If the voter can’t be found, photocopies are made and sent to Voter Services for further research.  If found, the alternate format group is told and it continues through the regular format.  If not found, the ballot will not count.
80. Mail ballots always trump federal write in ballots, so write-in ballots are held until the end to make sure that mail ballots aren’t sent in.
[bookmark: _Toc418678469]ACP Voter Ballots Received (Protected Voters)
81.  When ACP ballots are received, the labels contain just a participant number and a PO Box.
82.  When the Signature Verification workers see these, they pull them, photocopy the envelope, and send the photocopy downstairs to Voter Services to validate the signature against their paper file.
83. If the signature is not validated, voter services send a challenge letter to the same State PO Box with the same participant number on the envelope.
84. Once validated, the photocopy is brought back up and the ballots go to the openers and follow the same process as all other ballots.
[bookmark: _Toc418678470]Topic 4:  Online Ballot Status/Tracking
85. King County has their own Online Ballot Tracking program.   
86. A voter can log in using the first name, last name and DOB and view the status of their ballot for the current election. The ballot status will be displayed in the language preference selected on their Voter Registration record.
87. The possible statuses of a ballot are:
a. Not yet mailed
b. Assembled and mailed
c. Returned (“we have the ballot”).
d. Returned and verified (“we’ve looked at it and it’s good”).
e. Returned and verified and ready for Counting (‘this is the last step before tabulation”).
f. Returned and verified with a Challenge Code.  Your ballot has been challenged and you need to contact the elections office. 
88. One issue:  This website doesn’t work well with the IE browser.
[bookmark: _Toc418678471]Topic 5:  Canvassing Board
89. This was not discussed in detail.  From discussions with other counties, we assume your Canvassing Board meets between Election Day and certification day to discuss Voter Intent and Signature Issues.  It is ultimately the board’s job to formally reject all ballots that need rejected. Some examples of these rejected ballots:
a. Over votes.
b. Two ballots in one envelope.
c. No ballots in an envelope.
d. Signature mismatches that weren’t cleared by returning a Challenge letter.
e. No signature.
f. Returned for a wrong election date.
g. Returned too late from the drop boxes.
h. Post marked too late.
[bookmark: _Toc418678472]Topic 6: Drop Boxes
90. King County has 10 permanent drop boxes and 12-14 vans that run three days (Saturday and Monday before Election Day from 10-5 and Election Day from 10-8).  
91. Teams of two drives out daily on weekdays (not daily on weekends) to empty them. 
92. Each team of two is given a specialized route and timing to try to avoid traffic and backtracking.
93. They use seal logs and seals to ensure ballots are tampered with while in the boxes.
94. When the ballots are brought to the elections office, they like to get them through the first scan pass that day.  If not possible, they are locked up in a location that requires a thumb print and a key card to get in.  
95. The drop box vans have permanent locations (as documented din the voter pamphlets).  They are staffed by three members so that one person can take a break and the ballots will always be with two people.  The vans have a large canopy with cardboard collection boxes.   They are not sealed when returning back to the office because, as per the law, seals are only required during transportation if being transported by a single person.
96. At 8pm on Election Day, the end of the line is treated in the same way lines at the Voting Centers are treated.  Anyone in line at 8pm receives a Golden Ticket.   
[bookmark: _Toc418678473]Topic 7:  Vote Centers and Accessible Voting Unit Machine (AVU)
97. There are three vote centers that have AVU machines available.   
a. The vans described with the Drop Boxes section of this document can be considered “voting centers” as well.
98. Each voting center location needs to be considered independently in regards to what should happen on Election Day night.  For example, one vote center is at their office.  At 8pm on Election Day, anyone on their property in line will be given a Golden Ticket.   Anyone not on their property by 8pm on Election Day will be turned away by police and their ballots will not count. 
[bookmark: _Toc418678474]Topic 8:  Reports
[bookmark: _Toc418678475]Daily Use
99. Ineligible Report 
a. This lists voters who have statuses that make them ineligible to vote. 
100. Suspended and Reissued report
a. This shows voters who had an address precinct change and did not get a newly issued ballot.  These voters are looked at to determine if the correct ballot was sent.
101. AV uploader: There is a report that shows what voters received ballots (as per the AV module).  It is used to make sure that number matches with the number of voters received ballots (as per the Pitney Bowes reports).  It also is a way to make sure that everyone did get a ballot.
102. Ballot Tracking Report:  This encompasses all types of votes (AVU, Provisional, etc.)

Note:  Are there any other reports that are used daily that should be noted?  

[bookmark: _Toc418678476]EAC
103. Numbers are pulled from several sources.  
i. The # of ballots that went out and what type they were come from Beth.
ii. The # of ballots that were returned and what type, etc. comes from the Election Summary report and the Election Reconciliation Report.
[bookmark: _Toc418678477]State
104. State Reconciliation Report.
105. They report the numbers of ballots in each status that is tracked on their website.
106. They post the Daily Ballot Returns on their website as well as a number of ballots that remain to be counted.   
107. Some UOCAVA statistics (which they always ensure matches the FVAP report that they need to give to the Federal government).  
[bookmark: _Toc418678478]Match Backs
108. King County creates lists of all voters who have returned a ballot as of the date the list is requested.    All voters who were issued a ballot are listed on the King County website. 
[bookmark: _Toc418678479]Topic 9:  Language Complexities	
109. This was discussed in reference to voter pamphlets, office titles and ballot item text. 
a.  All pamphlets are translated into four three languages:  English, Spanish, Chinese, and Vietnamese.  Coordinating the efforts to translate these and review the translations is tricky. 
b. Ballot item text is translated into the languages that have the highest populations for that ballot item’s jurisdiction.  For example, ballot items that run in a precinct with primarily English speakers are not translated.  However, ballot items that run in a precinct with a high population of Chinese speakers are translated.all required languages for King County regardless of population counts for language speakers in the jurisdiction.
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