
1
Voter 

Information

1.1
Voter 

Registration

1.1.1
Maintain Voter 

Registration

1.1.1.1
Add a Voter

1.1.1.2
Update Voter

1.1.37
Register Online

1.1.38
Update VRDB

1.1.38.1
Check VRDB for 

Duplicates

1.1.38.2
Resolve 

Duplicates in 
VRDB

1.1.10
Merge Voters

1.1.11
Scan 

Documents

1.1.12
Validate Voter 

Address

1.1.13
Validate ID

1.1.15
Process Felony 
Conviction List

1.1.16
Auto Cancel 
Registration

1.1.17
Find Voter 

Information

1.1.18
Process Transfer 

Request

1.1.2
Capture 

Signature

1.1.20
Activate 

Registration 
Received During 

Closed Period

1.1.25
View Voter 
Information

1.1.28
Maintain 

Document 
Image

1.1.29
Override 

Registration 
Deadline

1.1.3
Standardize 

Address

1.1.30
Add 

Registration 
Comment

1.1.31
Change 

Registration 
Status

1.1.34
Process 

Incompetency 
Ruling

1.1.4
Auto Find Voter 

Matches

1.1.5
Split Voter

1.1.6
Process Death 

List

1.1.7
Registration 
Correction

1.1.8
Find Voter from 

Barcode

1.1.9
Inactivate 

Registration

1.2
Correspond 
with Voter

1.2.1
Generate 

Request for 
Information

1.2.10
Maintain 

Correspondence

1.2.11
Generate Late 

Registrant 
Correspondence

1.2.2
Direct Voters to 

Dropboxes

1.2.3
Generate 

Request for ID

1.2.4
Generate 

Notification 
Card

1.2.5
Generate Denial

1.2.6
Generate 

Disfranchise 
Notice

1.2.7
Generate NCOA 

Mailing

1.2.8
Generate 

Cancellation 
Notice

1.2.9
Generate 

Correspondence

1.4
Report 

Information

1.4.1
Produce Mailing 

Labels

1.4.13
Produce 

Directories

1.4.5
Produce County 

Contact List

1.4.6
Produce 

Dropbox List

1.4.7
Produce 

Duplicates List

1.4.8
Export Voter 
Information

1.4.9
Communicate 

Moves to Other 
States

1.5
Jury Selection

1.5.1
Export Jury Pool 

Information

1.7
Maintain Vote 

History

1.7.1
Add Vote 
History

1.7.2
Add Vote 

History – Poll 
List

1.7.5
Maintain Vote 

History

1.7.6
Add Vote 

History from a 
File

Delivered for review

Returned for update

Accepted

Legend

Dropped

1.1.39
ERIC Check

1.1.40
Identify Possible 
Deceased Voters

1.1.41
Process Deaths 
from Obituaries

1.1.3.1
CASS 

Certification of 
Addresses

1.1.12.1
Resolve 

Address Issues



3
Ballot 

Management

3.1
Print UOCAVA 

and Non-UOCAVA 
Ballots

3.10
Process Online 

Ballot

3.11
Process 

Provisional Ballot

3.12
Process ACP 
Voter Ballots

3.13
Process Federal 
Write-in Ballot

3.14
Collect Ballots from a 

Drop Box, Vote Center, 
Or Van

3.14.1
Collect Ballots 

From Drop Boxes

3.14.2
Collect Ballots 
From Voting 

Centers

3.14.3
Collect Ballots 

From Vans

3.15
Display Ballot 
Status Online

3.16
Notify Provisional 

Voters - Vote 
Count/Non-Count

3.17
Process 

Challenged 
Ballots

3.18
Canvassing Board 

Handling of 
Ballots

3.19
Reporting

3.19.1
Generate Daily 

Reports

3.19.2
Prepare EAC 

Reports

3.19.3
Prepare State 

Reports

3.19.4
Create Match 
Back Reports

3.2
Insert UOCAVA 

and Non-UOCAVA 
Ballots

3.3
Prepare Online 
Ballot Delivery 

System

3.4
Prepare 

Accessible Voting 
Unit

3.5
Deliver UOCAVA 

and Non-UOCAVA 
Ballots By Mail

3.6
Deliver UOCAVA 

and Non-UOCAVA 
Ballots 

Electronically

3.7
Process ACP 

Voter Ballots - 
Outbound

3.8
Replace a Ballot

3.9
Process Ballots 

Received

3.9.1
Receive Mail 

Ballots Received - 
initial steps

3.9.2
Receive Electronic 
Ballots Received - 

initial steps

3.9.3
Receive Ballots 

From Drop Box or 
Van - initial steps

3.9.4
Receive Ballots 

From Vote Center 
- initial steps

3.9.5
Verify Signature

3.9.6
Open Ballots

3.9.7
Duplicate Ballots

3.9.8
Resolve Ballots

3.9.9
Scan Ballots



4
Election 

Management

4.1
Jurisdictions, 

Districts, 
Precincts

4.1.3
Redistricting

4.10
Campaign 
Finance

4.11
Cost 

Distribution

4.2
Offices, Terms

4.3
Candidate Filing

4.4
Measure Filing

4.5
Elections: Setup,  
Voter Pamphlets, 

Ballot Styles, Ballot 
Types

4.5.1
Setup

4.5.2
Voter 

Pamphlets

4.5.3
Ballot Styles and 

Ballot Types

4.6
Election Result 

Recording

4.7
Certification 

and Recounts

4.8
Vote Publishing

4.9
Accessible Voting 

Locations: Locations, 
Equipment, Workers
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